
How to read the break board. 
 

DATE Time SO # ADDRESS or LOCATION AP DT SPVRCREW

3/16/04 14:50 858414 22800 E 56 St N 731 17:30 463 495 

 
DATE: This is the month/day the problem was called into the dispatch office. 
TIME: Is the time that problem was called into the dispatch office 
ADDRESS or LOCATION: This is the specific street address, or best street location or intersection where 
the problem is located. 
AP: Atlas page.  This is the page in the City of Tulsa water atlas where the problem is located.   
DT: Dig Time.  This is the time the field crew uses to start digging.  This time is usually 2 hours after an 
emergency locate is called in to Call Okie. 
SPVR: Mainline supervisor the break or other problem has been given to.   
CREW: This is the crew number the field supervisor assigns the break to. 
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BREAKS & LEAKS:  This is the type of problem.  Usually the line or hydrant size, whether the line is 
broken or badly leaking OR if the hydrant is inoperable or has been knocked over.  When possible the area 
of the problem will be listed as well whether it be in the parking, the street, the curb, the sidewalk or 
wherever. 
ONG/PSO/COX: These are our 8 most common locators who may or may not have underground facilities 
near water main lines.  We keep close track of these 8 utility providers and mark “CL” if they call in clear, 
“FL” if they have flagged their lines, or WD (watchdog) if they wish to be present when we excavate.   
OKIE#: This is the last four digits of the number Call Okie gives to track the locate information.  This is 
placed on the board to make it easier to see where information should go when a locator calls it in. 

 
 

Back to today's board. 


