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Utility Billing Payments

Welcome to City of Tulsa instructions for paying your utility bill online using your Citizen Self Service account. If
you have not registered your account, or linked your accounts, please see the instructions over “Registration”
and/or “Linking your accounts.”
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1. From the Citizen Self Service page, select i e
“Citizen Self Service” from the left menu. City of Tulsa, OK - Citizen Self Service BRAVO
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2. From the Welcome to Citizen Self Service

Welcome to Citizen Self Service

screen, select “Log in.”
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3. Sign in to your Tyler online solutions account by B
using the same username and password you used
to register your account. Your username is the e

email connected to your account. Select “Sign in.”

Password

Register for a new account

SIGN N

Welcome to Citizen Self Service

Home

) ) ) ) . Announcements
4. Signing in will take you back to your Citizen Self Citizen Self Service
Service page which now shows your accounts. General Billing
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Select “utility billing” from the left menu. vl Biling 4 e “ o
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5. Select the account on which you are making a Homs E2eCHaAC CoTREIICIN T
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6. The account summary page for the chosen utility Billing
. . . . . Horme Account Summary

account will open, showing basic information for
that account. From this screen select “manage Tl iting Accoun
bi“s.” Ukility Billing Service Address. o

— Account Number 999999

RS Eill Delivery Preference  Mail

m“": Your Current Balance

Amount Dus Now ($37,279.08)
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7. The oldest bill due will show at the top of the list. S pddre sy smn
You must make payment on older bills before peount umbar g0
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paying the newest bill. Select the bill on which you
would like to make payment' then click on “Add to = Defore papmesi of rewer bills il be accepted, 8 past-due bills mst be indiaded, stirting with the sldest
Cart ” Qutstanding Bills {oinyears 3021 b2 2002 onk) Show 85t Bils ¥
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8. The bill you chose to pay will populate in the cart at the B i

top right of your screen. Click on the cart, then click on Review Cart @mtsum '

Checkout” to begin the payment process. Pay Bills

Bill Degcription  Bill Year  Bill Date  Bill Numbsr OusDate  Balance Due Now  Fayment Amount

The full amount will automatically show in the “Payment
Amount” area. If you want to make a partial payment,
you may put the amount you are wanting to pay in the

area at this time. Select “Continue.” ==
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Payment Type

9. Enter your email to confirm payment. Select ¥ Uiy Bil

“Continue.”
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10. On the payment information screen. Make
sure your name, phone, and zip code information
is correct. Also ensure the amount you are paying
is correct, then select the payment method either
eCheck, debit card, or credit card. If you choose
debit or credit payment, you will enter in the card
information at this time including the card
number, CVV, expiration date, and the Cardholder
name. When this information is correct, select,
“Continue.”

11. You will be asked to confirm your payment.
Select “Pay.” You will be sent an email receipt
showing the amount you paid online.

You have successfully logged off

'-....,‘:r‘ Enter Payment Information

All fields are required unless labeled as optional
Flrst Mame Middle Name
CUSTOMER
Optional

Last Mame Daytime Phone Number

MNAME

ZIP Code
99999

Fay this Amount 5 1139

Payment Method

echeck eChack 7 Bank Account

e | Debit Carel
visa & ey Credit Card
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VISA

* Confirm Payment
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Payment Method VISA ==rremerrqa48

Fayment Date

Payment Amount $100.00

| authonze payment and agree to the Payment Authonzation Terms

Click the PAY button to complete your payment

Back Pay $100.00
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SANDRA IECHTI

o Thank you for using Tulsa BRAVO Self Service Haorme
As a security measure, be sure to close any browser windows opened during your session. My Account
Log Cut

b

12. Due to personal information in this account, it is recommended that you logout after use. To
logout, select the user menu icon at the top right of the screen, then select “logout.” As a further
security measure, be sure to close any browser windows opened during your session.




