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1. From the Citizen Self Service page, 

select “Citizen Self Service” from the 

left menu. 

2.  Select “Utility Billing.” 

4. The oldest bill due will show at the top of 

the list.  You must make payment on older 

bills before paying the newest bill. Select 

the bill on which you would like to make 

payment, then click on “Pay.” 

 

 

3. Select the account on which 

you wish to make payment. 

Pay 

You will need your Account Number and Customer I.D. 

to make a Utility Payment 
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5.  The full amount will automatically show in 

the “Payment Amount” area.  If you want to 

make a partial payment, you may put the 

amount you are wanting to pay in the area at 

this time.  Select “Continue.” 

6. Enter your email to confirm payment.  

Select “Continue.” 

7. On the payment information screen.  Make 

sure your name, phone, and zip code 

information is correct.  Also ensure the 

amount you are paying is correct, then select 

the payment method either eCheck, debit 

card, or credit card.  If you choose debit or 

credit payment, you will enter in the card 

information at this time including the card 

number, CVV, expiration date, and the 

Cardholder name. When this information is 

correct, select, “Continue.” 

8. You will be asked to confirm your 

payment.  Select “Pay.”  You will be sent 

an email receipt showing the amount you 

paid online. 


