


04 Holiday Trash Service
COLLECTION SCHEDULE NOT AFFECTED

Because Christmas Day and New Year’s Day both fall on 
Sundays this year, the citywide trash collection schedule 
will not be affected. Customers whose trash is collected on 
Wednesdays and Saturdays will receive service on Christmas 
Eve, Dec. 24, and New Year’s Eve, Dec. 31. The only holidays 
without trash pickup are Thanksgiving, Christmas Day, and 
New Year’s Day.

After the holidays, the City of Tulsa offers options for disposal  
of live Christmas trees. During December and January, 
residents may put trees at the curb on their primary collection 
day, to be taken with other refuse to the trash-to-energy plant. 
For curbside pickup, trees need to be cut into 4-foot sections 
so they �t into the hopper of the refuse trucks. Arti�cial trees 
need to be put in the gray trash cart.

Tulsa residents also may bring their live Christmas trees  
to be ground into mulch at the City‘s Mulch Site, 2100 N.  
145th East Ave. Trees brought to the site must have all 
decorations removed.

Looking beyond the holidays to the winter of 2023 – if snow 
and ice storms hit, they will likely affect refuse, recycling,  
bulky waste and other trash related services. Services may  
be interrupted until streets become safe to travel.
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Freezing Pipes
SAFEGUARD YOUR HOME THIS WINTER

Water expands when the temperature drops below 
32 degrees Fahrenheit (0 degrees Celsius). Freezing 
pipes are a concern from December to February, 
especially when outside temperatures dip below 
20 F. Help safeguard your home before, during and 
after a pipe freezes and bursts:

PREVENTION:

• 	 Disconnect garden hoses; install covers on  
	 outside faucets.

•	 Insulate outside walls and unheated areas  
	 of your home.

•	 Consider weather sealing your windows.

IF YOU SUSPECT YOUR PIPES MAY BE FROZEN:

• 	 Call the City of Tulsa at 311, or after hours  
	 call the water emergency number at 
	 (918) 596-9488.

•	 If the water is frozen on the customer’s side  
	 of the meter can, call a plumber to thaw your  
	 service line or soak towels with hot water  
	 and wrap them around the pipe.
 

IF A PIPE BURSTS:

• 	 If your home has an independent/private  
	 shut-off valve, shut off the water.

• 	 If not, call the City of Tulsa at 311, or after  
	 hours call water emergency at (918) 596-9488. 

•	 Call a plumber to �x pipes inside the home.

The Water and Sewer Department does not read 
meters when the outside temperature is 28 degrees 
or below. Keep the meter can lid closed to trap 
warm air and prevent frozen pipes.
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03 Fire Safety Tips	 
BE EXTRA ALERT DURING THE WINTER

Home �res increase during the coldest winter months: 
December, January and February. Holiday cooking, decorations 
and unsafe heating are a few causes. Please note the following*:  

• 	 Cooking is the leading cause of all winter home �res.

• 	 Heating is the second leading cause of home �res.

• 	 5 to 8 p.m. is the most common time for winter home �res.

• 	 Most winter �res occur in one- and two-family homes.

Common sense can reduce �res. When cooking, stay engaged 
and alert to what you are doing. If a �re occurs in the oven  
or microwave, turn off the heat and don’t open the door to 
 the appliance. Don’t try to remove what’s burning or you risk 
getting burned.

Use caution when heating food and heating your home. Keep 
combustibles away from space heaters and �replaces. Never 
leave the home with a space heater or �replace burning. Make 
sure your �replace is cleaned regularly. Only burn dry wood or 
arti�cial logs. Don’t use trash, gift wrap or rolled newspaper logs. 
These are common causes of �ying embers.

Lastly, make sure you have a working smoke detector and 
carbon monoxide detector to alert you should a danger exist.

*Source: National Fire Incident Reporting System


