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A New Kind of Energy-

Methodology

From a universe of roughly 400,000 Tulsa residents, 1,771 Tulsans were randomly
selected to create a probability-based sample with a high level of coverage for a credible
sampling frame.

Respondents were surveyed using live interviewers from a sample of landlines and
cellphones, using an overlapping dual frame sample design, in which cell phone
respondents are interviewed regardless of whether or not they also have a landline.

Cell phone and landline samples are produced by Survey Sampling Inc. of Shelton, Conn.
For landline interviews, SSI selects a sample of landline households of the defined area,
in which all landline telephone numbers, listed and unlisted, have an equal probability
of selection.

Both landlines and cell phones are called multiple times during the field period over
multiple days and nights; the standard is a minimum of five calls to each number.
Interviews are conducted via a computer-assisted telephone interviewing (CATI) system.
SoonerPoll’s professional interviewers, and their supervisors, are extensively trained in
interviewing practices, including techniques designed to achieve the highest possible
respondent cooperation. Due to the rather lengthy instrument, respondents were given
the ability of completing the survey online. Only completed surveys were accepted.

The sample was weighted by race, age and gender using the most recent U.S. census
figures for the city of Tulsa using iterative weighting, also known as raking or rim
weighting, in which the sample is weighted sequentially to Census targets one variable
at a time, continuing until the optimum distribution is achieved.

Poll results may deviate from full population values because they rely on a sample
rather than a census of the full population. These results have a margin of error (MoE)

of £ 2.33%. As a function of sample size, sampling error is higher for subgroups.

For comparison, results are presented next to a 2013 study conducted by a different
research firm.

This research was performed by SoonerPoll on behalf of the City of Tulsa.
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L Oklahoma City, OK 73105 4/18/201612:21 PM
Opinion Polister 405.607.4664

City of Tulsa — Citizen Satisfaction Study
Date of fielding: Jan. 5 — Feb. 26

Sample: Random digit-dial, dual-frame of landline and cellphone of residents in the City of Tulsa, (n=1,771)
Data collection: outbound live interviewer and online through computer or mobile device

Weighted by: Race, age and sex and stratified to the most recent U.S. census figures for the city of Tulsa.
Margin of Error: *2.33%

Introduction:

Hello, my name is with SoonerPoll, Oklahoma’s public opinion polling firm. | would just like to take a few
minutes of your time to ask you about your thoughts and opinions about living in the City of Tulsa. Would that be
okay?

Geographic screen

1. Do you reside within the city limits of Tulsa AND of 18 years of age or older?
1. Yes 1771  100.0
2. No [TERMINATE] 0 0.0
3. Don’t know [DNR] [TERMINATE] 0 0.0

Section A: Overall satisfaction with major city services

Using a scale of 1 to 5, where 5 means “Very satisfied” and 1 means “Very dissatisfied,” please rate your satisfaction
with each of these city services.

2. Overall quality of services provided by the city
1. Very dissatisfied 47 2.6
2. Somewhat dissatisfied 148 8.3
3. Neutral/ Don’t know [DNR] 334 18.9
4. Somewhat satisfied 744 42.0
5. Very satisfied 498 28.1
3. Overall quality of city parks
1. Very dissatisfied 63 3.6
2. Somewhat dissatisfied 225 12.7
3. Neutral/ Don’t know [DNR] 372 21.0
4. Somewhat satisfied 692 39.1
5. Very satisfied 419 23.6
4. Quality of the city’s public transit system
1. Very dissatisfied 189 10.7
2. Somewhat dissatisfied 263 14.8
3. Neutral/ Don’t know [DNR] 851 48.1
4. Somewhat satisfied 291 16.5
5. Very satisfied 177 10.0
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5.

10.

11.

Overall quality of police services

1. Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied
Very satisfied

vk wnN

Overall quality of fire services

1. Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied
Very satisfied

vk wnN

Overall quality of ambulance services
1. Very dissatisfied

Somewhat dissatisfied

Neutral/ Don’t know [DNR]

Somewhat satisfied

Very satisfied

A wN

Quality of city water services

1. Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied
Very satisfied

vk wnN

Overall quality of customer service you receive from city employees
1. Very dissatisfied

Somewhat dissatisfied

Neutral/ Don’t know [DNR]

Somewhat satisfied

Very satisfied

vk wnN

Overall enforcement of city codes and ordinances
1. Very dissatisfied

Somewhat dissatisfied

Neutral/ Don’t know [DNR]

Somewhat satisfied

Very satisfied

vk wnN

Maintenance of city streets

1. Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied
Very satisfied

vk wnN

99
241
307
649
475

14
36
319
580
822

16
82
394
620
659

61
172
206
732
599

58
176
443
647
446

97
294
526
573
281

616
606
167
281
102
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5.6
13.6
17.3
36.7
26.8

0.8
2.0
18.0
32.8
46.4

0.9
4.6
22.2
35.0
37.2

35
9.7
11.7
41.3
33.8

3.3
10.0
25.0
36.6
25.2

5.6
16.6
29.7
32.3
15.9

34.8
34.2
9.4
15.9
5.7
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12. Overall maintenance of city buildings and facilities
1. Very dissatisfied 53 3.0
2. Somewhat dissatisfied 324 18.3
3. Neutral/ Don’t know [DNR] 488 27.5
4. Somewhat satisfied 665 37.6
5. Very satisfied 242 13.6

13. City communication with the public

1. Very dissatisfied 148 8.3
2. Somewhat dissatisfied 331 18.7
3. Neutral/ Don’t know [DNR] 437 24.7
4. Somewhat satisfied 606 34.2
5. Very satisfied 250 14.1

14. How well the city is planning growth

1. Very dissatisfied 121 6.9
2. Somewhat dissatisfied 302 17.1
3. Neutral/ Don’t know [DNR] 430 24.3
4. Somewhat satisfied 573 32.4
5. Very satisfied 344 19.4
15. Value you receive for city taxes and fees
1. Very dissatisfied 180 10.1
2. Somewhat dissatisfied 410 23.1
3. Neutral/ Don’t know [DNR] 466 26.3
4. Somewhat satisfied 546 30.6
5. Very satisfied 169 9.5
16. Flow of traffic/ease of getting around town
1. Very dissatisfied 209 11.8
2. Somewhat dissatisfied 455 25.7
3. Neutral/ Don’t know [DNR] 268 15.1
4. Somewhat satisfied 609 34.4
5. Very satisfied 231 13.0
17. Overall quality of Downtown
1. Very dissatisfied 61 3.4
2. Somewhat dissatisfied 179 10.1
3. Neutral/ Don’t know [DNR] 351 19.8
4. Somewhat satisfied 782 44.2
5. Very satisfied 397 22.4
18. Overall quality of the city’s storm water/runoff management system
1. Very dissatisfied 68 3.9
2. Somewhat dissatisfied 199 11.2
3. Neutral/ Don’t know [DNR] 332 18.7
4. Somewhat satisfied 787 444
5. Very satisfied 395 21.7
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19. Overall economic development effort by the city
1. Very dissatisfied 91 5.1
2. Somewhat dissatisfied 262 14.8
3. Neutral/ Don’t know [DNR] 458 25.9
4. Somewhat satisfied 678 38.3
5. Very satisfied 282 15.9

20. Which THREE of these items do you think should receive the most emphasis from city
leaders over the next TWO years? [READ LIST; SELECT THREE ONLY]

1. City parks and recreation programs 343 19.4
2. Public transit system 352 19.9
3. Police services 603 34.0
4. Fire services 166 9.4
5. Ambulance services 86 4.9
6. Water services 155 8.8
7. Enforcement of city codes and ordinances 179 10.1
8. Maintenance of city streets 1291 72.9
9. City communication with the public 185 104
10. City’s planning of growth 286 16.1
11. Flow of traffic/ease of getting around town 506 28.6
12. Quality of Downtown 131 7.4
13. Storm water/runoff management system 152 8.6
14. Economic development 523 29.5

Section B: Overall perception of quality of life

Using a scale of 1 to 5, where 5 means “Excellent” and 1 means “Poor,” please rate the City of Tulsa with regard to:

21. As a place to LIVE

1. Poor 52 3.0
2. Below average 157 8.8
3. Neutral/Don’t know [DNR] 122 6.9
4. Good 896 50.6
5. Excellent 543 30.7

22. As a place to RAISE CHILDREN

1. Poor 98 5.5
2. Below average 208 11.7
3. Neutral/Don’t know [DNR] 216 12.2
4. Good 785 44.3
5. Excellent 464 26.2

23. As a place to WORK

1. Poor 69 3.9
2. Below average 169 9.6
3. Neutral/Don’t know [DNR] 245 13.8
4. Good 862 48.7
5. Excellent 426 24.0
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24.

25.

26.

27.

As a place to RETIRE

uhwnN e

Poor

Below average
Neutral/Don’t know [DNR]
Good

Excellent

As a place to VISIT

ukhwnN e

Poor

Below average
Neutral/Don’t know [DNR]
Good

Excellent

As a city that is moving in the right direction

A wWNE

Poor

Below average
Neutral/Don’t know [DNR]
Good

Excellent

Overall feeling of safety in the city

1.

vk wnN

Poor

Below average
Neutral/Don’t know [DNR]
Good

Excellent

Section C: Public safety and security

128
261
311
650
420

122
296
260
699
393

73
226
357
762
353

137
386
286
728
234

7.2
14.8
17.6
36.7
23.7

6.9
16.7
14.7
395
22.2

4.1
12.8
20.2
43.0
20.0

7.7
21.8
16.1
41.1
13.2

Using a scale of 1 to 5, where 5 means “Very satisfied” and 1 means “Very dissatisfied,” please rate your satisfaction
with each of these city services.

28.

29.

The visibility of police in neighborhoods

1.

vk wnN

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

The city’s strategies to prevent crime

1.

uAewN

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

159
408
313
639
253

194
443
511
468
155
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30. How quickly police respond to emergencies
1. Very dissatisfied 156 8.8
2. Somewhat dissatisfied 317 17.9
3. Neutral/ Don’t know [DNR] 499 28.2
4. Somewhat satisfied 463 26.1
5. Very satisfied 336 19.0
31. Enforcement of local traffic laws
1. Very dissatisfied 112 6.3
2. Somewhat dissatisfied 260 14.7
3. Neutral/ Don’t know [DNR] 366 20.7
4. Somewhat satisfied 730 41.2
5. Very satisfied 302 17.1
32. Police safety education programs
1. Very dissatisfied 105 5.9
2. Somewhat dissatisfied 184 104
3. Neutral/ Don’t know [DNR] 788 44.5
4. Somewhat satisfied 448 25.3
5. Very satisfied 246 13.9
33. Location of fire stations
1. Very dissatisfied 12 0.7
2. Somewhat dissatisfied 66 3.7
3. Neutral/ Don’t know [DNR] 229 13.0
4. Somewhat satisfied 800 45.2
5. Very satisfied 663 37.5
34. How quickly fire department/emergency services personnel respond
1. Very dissatisfied 12 0.7
2. Somewhat dissatisfied 46 2.6
3. Neutral/ Don’t know [DNR] 352 19.9
4. Somewhat satisfied 641 36.2
5. Very satisfied 720 40.7
35. Fire safety education programs
1. Very dissatisfied 29 1.7
2. Somewhat dissatisfied 88 5.0
3. Neutral/ Don’t know [DNR] 730 41.2
4. Somewhat satisfied 533 30.1
5. Very satisfied 391 22.1
36. Responsiveness of animal control
1. Very dissatisfied 159 9.0
2. Somewhat dissatisfied 220 12.4
3. Neutral/ Don’t know [DNR] 807 45.6
4. Somewhat satisfied 370 20.9
5. Very satisfied 216 12.2
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37. Which THREE of these public safety items do you think should receive the most emphasis

from city leaders over the next TWO years? [READ LIST; SELECT THREE ONLY]

LoONOULRWDNE

The visibility of police in neighborhoods

The city’s strategies to prevent crime

How quickly police respond to emergencies

Enforcement of local traffic laws

Police safety education programs

Location of fire stations

How quickly fire department/emergency services personnel respond
Fire safety education programs

Responsiveness of animal control

38. Do you have a working smoke alarm in your home?

1.
2.

[READ: “If you cannot afford a smoke alarm or if you don’t know how or cannot install or
check you smoke alarm, please call 918-596-2100 or stop by any Tulsa fire station”]

Yes
No

Section D: How safe do you feel?

Using a scale of 1 to 5, where 5 means “Very safe” and 1 means “Very unsafe,” please rate how safe you feel in the

following situations:

39. In your neighborhood during the day

1.

2
3.
4
5

Very unsafe

Somewhat unsafe
Neutral/ Don’t know [DNR]
Somewhat safe

Very safe

40. In your neighborhood at night

1. Very unsafe
2. Somewhat unsafe
3. Neutral/ Don’t know [DNR]
4. Somewhat safe
5. Very safe
41. In downtown after dark
1. Very unsafe
2. Somewhat unsafe
3. Neutral/ Don’t know [DNR]
4. Somewhat safe
5. Very safe

957
1085
798
360
401
94
313
230
307

1651
120

39
84
111
538
998

89
273
168
619
623

215
399
436
486
235
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54.1
61.3
45.1
20.3
22.6

5.3
17.7
13.0
17.4

93.2
6.8

2.2
4.8
6.3
30.4
56.4

5.0
15.4
9.5
34.9
35.2

12.1
22.5
24.6
27.4
133
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42. In city parks and trails

1.

uAewN

Very unsafe

Somewhat unsafe
Neutral/ Don’t know [DNR]
Somewhat safe

Very safe

43. Are there any areas of the city where you do not feel safe?

1.
2.

44, [IF ‘'NO’ IN Q48] If there are areas of the city where you do not feel safe, where are they?

Yes [SKIP TO Q51]
No

[RECORD VERBATIM]

45, [IF ‘'NO’ IN Q48] Why do you not feel safe there? [RECORD VERBATIM]

Section E: Maintenance

134
373
481
534
249

1165
608

7.6
211
27.2
30.2
14.0

65.8
34.2

For each of these items, please rate your satisfaction on a scale of 1 to 5, where 5 means “Very satisfied” and 1 means
“very dissatisfied.”

46. Condition of major city streets

1.

Very dissatisfied

2. Somewhat dissatisfied
3. Neutral/ Don’t know [DNR]
4. Somewhat satisfied
5. Very satisfied
47. Condition of streets in your neighborhood
1. Very dissatisfied
2. Somewhat dissatisfied
3. Neutral/ Don’t know [DNR]
4. Somewhat satisfied
5. Very satisfied
48. Snow removal on major city streets during the past two years
1. Very dissatisfied
2. Somewhat dissatisfied
3. Neutral/ Don’t know [DNR]
4. Somewhat satisfied
5. Very satisfied
49. Condition of landscaping in medians and along city streets
1. Very dissatisfied
2. Somewhat dissatisfied
3. Neutral/ Don’t know [DNR]
4. Somewhat satisfied
5. Very satisfied

530
577
200
372

92

261
376
214
598
323

105
244
287
718
416

108
270
337
713
342

Page 9 of 281

29.9
32.6
11.3
21.0

5.2

14.7
21.3
121
33.8
18.2

5.9
13.8
16.2
40.6
23.5

6.1
15.3
19.0
40.3
19.3
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50.

51.

52.

Adequacy of city street lighting

1.

vk wnN

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

Cleanliness of city streets and other public areas

1.

vk wnN

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

Which THREE of these maintenance items do you think should receive the most emphasis
from city leaders over the next TWO years? [READ LIST; SELECT THREE ONLY]

ok wNE

Condition of major city streets

Condition of streets in your neighborhood

Snow removal on major city streets during the past two years
Condition of landscaping in medians and along city streets
Adequacy of city street lighting

Cleanliness of city streets and other public areas

Section F: Codes and ordinances

331
431
280
528
201

130
344
329
673
295

1444
773
358
360

1064
716

18.7
24.3
15.8
29.8
11.3

7.4
19.4
18.6
38.0
16.7

81.6
43.7
20.2
20.3
60.1
40.4

For each of these items, please rate your satisfaction on a scale of 1 to 5, where 5 means “Very satisfied” and 1 means
“very dissatisfied.”

53.

54.

Enforcing the clean-up of litter and debris on private property

1.

vk wnN

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

Enforcing the mowing and trimming of grass, trees, shrubs, and weeds on property

1.

vk wnN

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied
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194
392
477
493
216

193
382
428
523
246

10.9
221
26.9
27.8
12.2

10.9
21.6
24.2
29.5
13.9
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55.

56.

57.

58.

59.

60.

Enforcing the maintenance of residential property, like the general exterior of homes

1.

uAewN

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

Removal of junk vehicles

uhwnN e

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

Removal of graffiti

A e

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

Enforcing sign regulations

1.

ukhwnN

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

Enforcing vacant and abandoned building regulations

1.

vk wnN

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

Which THREE of these codes and ordinances items do you think should receive the most
emphasis from city leaders over the next TWO years? [READ LIST; SELECT THREE ONLY]

1.
2.

® N LA

Enforcing the clean-up of litter and debris on private property

Enforcing the mowing and trimming of grass, trees, shrubs, and weeds on
property

Enforcing the maintenance of residential property, like the general exterior of
homes

Removal of junk vehicles

Removal of graffiti

Enforcing sign regulations

Enforcing vacant and abandoned building regulations

Enforcing codes relating to animals
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148
362
481
572
208

184
368
482
499
239

109
293
524
574
271

91
245
606
595
234

191
380
616
413
170

817
842

604

604
465
295
725
320

8.3
20.5
27.1
32.3
11.7

104
20.8
27.2
28.2
13.5

6.2
16.6
29.6
324
15.3

51
13.8
34.2
33.6
13.2

10.8
215
34.8
23.3

9.6

46.1
47.6

341

34.3
26.2
16.7
40.9
18.0
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Section G: Parks and recreation

For each of these items, please rate your satisfaction on a scale of 1 to 5, where 5 means “Very satisfied” and 1 means
“very dissatisfied.”

61.

62.

63.

64.

65.

Maintenance of city parks
1. Very dissatisfied

Somewhat satisfied
Very satisfied

vk wnN

Number of city parks
Very dissatisfied

Somewhat satisfied
Very satisfied

ukhwnN e

Number of walking and biking trails

Very dissatisfied

Somewhat satisfied
Very satisfied

A

Location of parks
1. Very dissatisfied

Somewhat satisfied
Very satisfied

vk wnN

Quality of outdoor athletic fields

1. Very dissatisfied

Somewhat satisfied
Very satisfied

vk wnN

Somewhat dissatisfied
Neutral/ Don’t know [DNR]

Somewhat dissatisfied
Neutral/ Don’t know [DNR]

Somewhat dissatisfied
Neutral/ Don’t know [DNR]

Somewhat dissatisfied
Neutral/ Don’t know [DNR]

Somewhat dissatisfied
Neutral/ Don’t know [DNR]

90
161
371
753
397

98
218
335
705
415

100
257
377
616
420

91
167
342
778
392

69
181
582
609
330
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5.1
9.1
20.9
42.5
22.4

5.5
12.3
18.9
39.8
23.4

5.5
14.5
21.3
34.8
23.7

5.1
9.5
19.3
43.9
22.2

3.9
10.2
32.9
344
18.6
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66.

67.

68.

69.

Number of outdoor athletic fields

1. Very dissatisfied 70
2. Somewhat dissatisfied 255
3. Neutral/ Don’t know [DNR] 608
4. Somewhat satisfied 530
5. Very satisfied 308
Availability of information about city parks and recreation programs
1. Very dissatisfied 133
2. Somewhat dissatisfied 315
3. Neutral/ Don’t know [DNR] 527
4. Somewhat satisfied 525
5. Very satisfied 270
Municipal golf courses
1. Very dissatisfied 53
2. Somewhat dissatisfied 104
3. Neutral/ Don’t know [DNR] 861
4. Somewhat satisfied 455
5. Very satisfied 298
Which THREE of these park priorities items do you think should receive the most
emphasis from city leaders over the next TWO years? [READ LIST; SELECT THREE ONLY]
1. Maintenance of city parks 898
2. Number of city parks 481
3. Number of walking and biking trails 537
4. Location of parks 388
5. Quality of outdoor athletic fields 321
6. Number of outdoor athletic fields 234
7. Availability of information about city parks and recreation programs 524
8. Municipal golf courses 164
9. Maintaining the current parks and programs as they are today 558
10. Reducing the number of parks but having several regional centers with enhanced 353

offering of pools, activity and recreation centers

Section H: City utility services

3.9
14.4
34.3
29.9
17.4

7.5
17.8
29.8
29.7
15.2

3.0
5.9
48.6
25.7
16.8

50.7
27.2
30.3
21.9
18.1
13.2
29.6

9.3
315
19.9

For each of these items, please rate your satisfaction on a scale of 1 to 5, where 5 means “Very satisfied” and 1 means
“very dissatisfied.”

70.

Residential trash collection services

1.

vk wnN

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

101
138
196
654
682
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71. Curbside recycling services

1.

uAewN

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

72. Water service

1.

vk wnN

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

73. Sanitary sewer service

1.

vk wnN

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

Section J: Ease of travel through Tulsa

125
139
301
568
638

70
118
231
686
666

52
117
307
667
629

7.1
7.8
17.0
321
36.0

4.0
6.7
13.0
38.7
37.6

2.9
6.6
17.3
37.7
355

For each of these items, please rate your satisfaction on a scale of 1 to 5, where 5 means “Very satisfied” and 1 means
“very dissatisfied.”

74. Ease of travel by car

AW NE

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

75. Ease of travel by transit bus

uhwnN e

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

76. Ease of travel by walking

ukhwnN R

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

84
264
185
801
438

191
202
1025
204
149

206
359
524
445
237
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4.8
14.9
104
45.2
24.7

10.8
11.4
57.9
11.5

8.4

11.6
20.3
29.6
25.1
13.4
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77.

78.

79.

80.

81.

Ease of travel by biking

Very dissatisfied
Somewhat dissatisfied
Neutral/ Don’t know [DNR]
Somewhat satisfied

Very satisfied

uAEwWNE

Effectiveness of speed bumps in neighborhoods
1. Very dissatisfied

Somewhat dissatisfied

Neutral/ Don’t know [DNR]

Somewhat satisfied

Very satisfied

vk wnN

How often did you ride the transit bus in the city of Tulsa in the last 12 months?
I never rode the transit bus

| rode the transit bus infrequently throughout the year

| relied on the transit bus for getting to work almost or nearly everyday
| relied on the transit bus for all of my transportation needs

PwNPE

[ASKED ONLY OF WHO RODE THE TRANSIT BUS IN Q88, 2-4] What amenities are needed
to improve passenger experience? [SELECT ALL THAT APPLY]
1. Wifi on the transit bus
Shelters and/or benches at stops
Better information about transit bus locations
Better pedestrian and/or sidewalk access to stops
Easier ways to pay the fare such as a smartphone app

ukhwnN

[ASKED OF ALL] What services would cause you to choose to ride the transit bus more
regularly? [SELECT ALL THAT APPLY]
1. More frequent service
Evening service
Sunday service
Routes to more places
Nonstop commuter routes
Nothing [DNR]

oukwnN

Section K: City communication

163
315
719
362
212

183
267
551
501
269

1476
197
54
43

84
173
142
139

91

483
317
304
609
324
813

9.2
17.8
40.6
20.5
12.0

10.3
15.1
31.1
28.3
15.2

83.4
111
3.1
2.4

28.4
58.6
48.3
47.0
30.8

27.3
17.9
17.1
344
18.3
45.9

For each of these items, please rate your satisfaction on a scale of 1 to 5, where 5 means “Very satisfied” and 1 means
“very dissatisfied.”

82.

The availability of information about city programs and services
1. Very dissatisfied

Somewhat dissatisfied

Neutral/ Don’t know [DNR]

Somewhat satisfied

Very satisfied

vk wnN
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83. Do you watch the City television channel TGOV?

1. Yes 310 17.5
2. No 1442 81.4
3. Refused [DNR] 19 1.1

84. The city’s web site as a source of information

1. Very dissatisfied 47 2.8
2. Somewhat dissatisfied 122 6.9
3. Neutral/ Don’t know [DNR] 935 52.8
4. Somewhat satisfied 456 25.8
5. Very satisfied 211 11.9

85. What is the best way to directly inform you of city business and events? [SELECT ALL

THAT APPLY]
1. Water bill newsletter 693 39.2
2. City website: cityoftulsa.org 442 24.9
3. City cable channel: TGOV 282 14.8
4. Email 531 30.0
5. Twitter 124 7.0
6. Text message 183 10.3
7. Facebook 394 22.3
8. YouTube 75 4.2
9. Other: [SPECIFY] 279 15.7

86. Have you contacted the city during the past year?
1. Yes 623 35.2
2. No 1148 64.8

87. Which department did you last contact? [RECORD VERBATIM]

1. EMSA 3 0.5
2. Animal Control 21 33
3. Permits and Development 56 8.9
4. Refuse and Recycling 79 12.7
5. Mayor’s Action Line 76 12.1
6. Water 170 27.2
7. Fire 6 0.9
8. Police 49 7.9
9. Flood Control 3 0.5
10. Wastewater 7 1.2
11. Streets 36 5.7
12. City Parks 15 2.5
13. Utilities 17 2.8
14. Courts 15 24
15. City Council 8 1.3
16. Codes and Ordinances 6 1.0
17. City/Property Taxes/Assessor 26 4.2
18. Other 30 4.8
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Please tell me whether you AGREE or DISAGREE with each of several evaluations of this department you last

contacted.

88. They were courteous and polite

1. Strongly disagree
Somewhat disagree
No opinion/Refused [DNR]
Somewhat agree
Strongly agree

ukhwnN

89.  They gave prompt, accurate and complete answers to questions

1. Strongly disagree
Somewhat disagree

No opinion/Refused [DNR]
Somewhat agree

Strongly agree

vk wnN

90. They did what they said they would do in a timely manner
1. Strongly disagree

Somewhat disagree

No opinion/Refused [DNR]

Somewhat agree

Strongly agree

vk wnN

91. They helped you resolve your issue to your satisfaction
1. Strongly disagree

Somewhat disagree

No opinion/Refused [DNR]

Somewhat agree

Strongly agree

vk wnN

92. It was easy to contact the person you needed
1. Strongly disagree

Somewhat disagree

No opinion/Refused [DNR]

Somewhat agree

Strongly agree

vk wn

93. Services were provided at a time that was accommodating to your schedule

1. Strongly disagree
Somewhat disagree

No opinion/Refused [DNR]
Somewhat agree

Strongly agree

vk wnN

33
38
39
156
357

77
55
41

147

303

88
64
67
110
294

104
63
52

112

291

64
83
50
145
281

83
62
76
129
274
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5.2
6.1
6.3
25.1
57.6

12.3
8.8
6.6

23.7

48.6

14.2
10.3
10.8
17.6
47.1

16.8
10.2

8.4
18.0
46.7

10.2
13.4

8.1
23.2
45.1

133

9.9
12.1
20.7
44.0
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Section L: Tulsa’s resilience

Using a scale of 1 to 5, where 5 means “Excellent” and 1 means “Poor,” please rate the City of Tulsa with regard to:

94, The community’s ability to recover quickly from destructive weather

1. Poor 53
2. Below average 193
3. Neutral/Don’t know [DNR] 294
4. Good 909
5. Excellent 323
95. The community’s ability to recover quickly from a severe economic downturn or
recession
1. Poor 133
2. Below average 323
3. Neutral/Don’t know [DNR] 579
4. Good 582
5. Excellent 155
96. The community’s ability to recover quickly following an event or series of events of social
or racial tension
1. Poor 154
2. Below average 247
3. Neutral/Don’t know [DNR] 691
4. Good 533
5. Excellent 146
97. The community’s ability to recover quickly from a terrorist attack
1. Poor 105
2. Below average 135
3. Neutral/Don’t know [DNR] 901
4. Good 425
5. Excellent 205
98. Do you as an individual or household maintain an emergency supply of food and water in
the event that it would be needed during times of natural disaster or crisis?
1. Yes 872
2. No 868
3. Refused [DNR] 30

Page 18 of 281

3.0
10.9
16.6
51.3
18.2

7.5
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8.7
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39.0
30.1

8.2

5.9
7.6
50.9
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49.0
1.7



City of Tulsa Citizen Satisfaction Study, 2016

Demographics
Now, I’'m going to ask you questions about demographics; these are for classification purposes only.

99.

100.

101.

102.

103.

104.

105.

[ASKED ONLY OF CELL PHONE RESPONDENTS] So that we have all of Tulsa
represented equally, what is your residential address? [RECORD VERBATIM]

Approximately how many years have you lived in the city of Tulsa?
1. Lessthan 5 years
2. 5-10vyears
3. 11-20years
4. More than 20 years

Do you own or rent your current residence?
1. Own
2. Rent

Are you registered to vote?
1. Yes
2. No
3. Refused [DNR]

What is the highest level of education you’ve had the opportunity to complete?
1. 8™ grade or less

Some high school

High school graduate

Vocational/Technical school

Some college

College graduate

Some post-graduate study

Post-graduate degree

ONOU R WN

Into which of the following age groups do you fall?
18-24

25-34

35-44

45-54

55-64

65 and over

ok wNE

Which of the following best describes your ethnic background?
1. White/Caucasian

Black/African American

Hispanic

Native American

Asian

Other [DNR]

DK/Refused [DNR]

NoukwnN

241
280
330
901

1137
634

1433
287
51

21
89
326
62
425
549
69
224

243
336
282
314
269
328

1031
292
204
104

67
52
23
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13.6
15.8
18.7
50.9

64.2
35.8

80.9
16.2
2.9

1.2
5.0
18.4
3.5
24.0
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3.9
12.6

13.7
19.0
15.9
17.7
15.2
18.5
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16.5
11.5
5.8
3.8
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106. Which of the following groups does the total annual income of your household fall?
1. Under $15,000 137 7.7
2. $15,000 to $24,999 185 10.4
3. $25,000 to $34,999 212 11.9
4. $35,000 to $49,999 218 12.3
5. $50,000 to $74,999 305 17.3
6. $75,000 to $99,999 159 9.0
7. $100,000 to $124,999 125 7.1
8. Over $125,000 146 8.3
9. Refused [DNR] 283 16.0

107. Sex [BY OBSERVATION]
1. Male 854 48.2
2. Female 917 51.8

108. City Council District [PRE-CODE]

1. Jack Henderson 243 14.5
2. Jeannie Cue 167 10.0
3. David Patrick 173 10.3
4. Blake Ewing 205 12.2
5. Karen Gilbert 166 9.9
6. Connie Dodson 186 11.1
7. Anna America 223 133
8. Phil Lakin 141 8.4
9. G.T.Bynum 176 10.5

109. Cell Phone/Landline [PRE-CODE]

1. Cell Phone 371 20.9
2. Landline 742 419
3. Online 659 37.2
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CITY OF

A New Kind of Energy.

Overall Satisfaction

Total respondents - - -> 1,839 1,771
Overall satisfaction with city services. 2013 2016
2. Overall quality of services 12.3 28.1
3. Quality of city parks 12.7 23.6
4. Quality of public transit system 7.6 10.0
5. Quality of police services 18.4 26.8
6. Quality of fire services 36.6 46.4
7. Quality of ambulance services 28.6 37.2

Overall Satisfaction with City Services
60 - m 2013 w2016
55 A

50 - 46.4

2. Overall quality of 3. Quality of city 4. Quality of public 5. Quality of police 6. Quality of fire 7. Quality of
services parks transit system services services ambulance services

Comparisons of top-box responses for 2013 and 2016
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CITY OF

Y Tulsa

A New Kind of Energy-

Overall Satisfaction

Overall satisfaction with city services. 2013 2016
8. Quality of water services 21.6 33.8
9. Quality of customer service received from city employees 17.6 25.2
10. Enforcement of codes and ordinances 8.8 15.9
11. Maintenance of city streets 4.9 5.7
12. Maintenance of buildings/facilities 8.4 13.6
13. City communication with the public 8.8 14.1
Overall Satisfaction with City Services

60 - m 2013 2016

55 A

50 -

45 -

40 -+

35 33.8

30

25.2

25 1 216

20 - 17.6 15.9 "
15 - 13.6 .

| 8.8 8.4 8.8
10 49 57
. . ] . .
0 T T T T T
8. Quality of water 9. Quality of 10. Enforcement of 11. Maintenance of 12. Maintenance of 13. City
services customer service codes and city streets buildings/facilities communication with
received from city ordinances the public
employees

Comparisons of top-box responses for 2013 and 2016
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CITY OF

9 lulsa

A New Kind of Enalgy.

Overall Satisfaction

Overall satisfaction with city services. 2013 2016
14. How well the city is planning growth 10.9 19.4
15. Value from taxes/fees 7.2 9.5

16. Flow of traffic/ease of getting around 8.3 13.0
17. Quality of Downtown 144 22.4
18. Quality of storm water/runoff management 17.9 21.7
19. Overall economic development effort 10.0 15.9

Overall Satisfaction with City Services
60 - m 2013 m 2016

25 - 22.4 21.7

14. How well the 15. Value from 16. Flow of 17. Quality of 18. Quality of storm 19. Overall
city is planning taxes/fees traffic/ease of Downtown water/runoff economic
growth getting around management development effort

Comparisons of top-box responses for 2013 and 2016
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CITY OF

A New Kind of Energy-

Overall Satisfaction

20. Which three of these items do you think should
receive the most emphasis from city leaders over the
next two years? 2013 2016
City parks and recreation programs 7.0 194
Public transit system 15.1 19.9
Police services 22.2 34.0
Fire services 4.9 9.4
Ambulance services 41 4.9
Water services 7.3 8.8
Enforcement of city codes and ordinances 10.7 10.1
Maintenance of city streets 53.9 72.9
City communication with the public 9.3 104
City's planning of growth 12.9 16.1
Flow of traffic/ease of getting around town 21.6 28.6
Quality of Downtown 7.4 7.4
Storm water/runoff management system 4.4 8.6
Economic development 19.2 29.5
w0 . Top 3 City Service Priorities
20 | m 2013 2016
60 -
50 -
40 A 34.0
30 1 19.4 19.9 22.2
20 1 11 9.4 8.8 10.7 10.1
10, 0 . 49 ~ 41 4.9 73
City parks and Public transit Police services Fire services Ambulance Water services Enforcement of
recreation system services city codes and
programs ordinances
g0 - 2.9 Top 3 City Service Priorities
20 = 2013 2016
60 - 53.9
50 -
‘3‘8 T L1 286 29.5
50 - 03 104 129 161 I L s 19.2
10 - :
0 - : - . - . . . - . I . .
Maintenance of City City's planning of Flow of Quality of Storm Economic
city streets communication growth traffic/ease of Downtown water/runoff development
with the public getting around management
town system
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CITY OF

9 lulsa

A New Kind of Energy.

Overall Satisfaction

Perception of quality of life 2013 2016
21. As a place to live 28.5 30.7
22. As a place to raise children 27.2 26.2
23. As a place to work 21.2 24.0
24. As a place to retire 20.6 23.7
25. As a place to visit 16.8 22.2
26. As a city that is moving in the right direction 16.0 20.0
27. Overall feeling of safety in the city 9.5 13.2

Perception of Quality of Life
w2013 m 2016
40 -
35 -
30.7
30 -
27.2 26.2
i 24.0 23.7
25 22.2
20.0
20 -
16.0
15 - 13.2
9.5

10 -
5 -
0 .

21.Asaplaceto 22.Asaplaceto 23.Asaplaceto 24.Asaplaceto 25.Asaplaceto 26. As a city that 27. Overall

live raise children work retire visit is moving in the feeling of safety
right direction in the city

Comparisons of top-box responses for 2013 and 2016
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CITY OF

9 lulsa

A New Kind of Enalgy.

Overall Satisfaction

Public safety and security 2013 2016
28. Visibility of police in neighborhoods 9.3 14.3
29. City's strategies to prevent crime 8.3 8.7
30. How quickly police respond to emergencies 11.0 19.0
31. Enforcement of local traffic laws 10.9 17.1
32. Police safety education programs 8.2 13.9
33. Location of fire stations 32.6 37.5
34. How quickly fire dept/emergency service personnel respond 37.0 40.7
35. Fire safety education programs 16.0 22.1
36. Responsiveness of animal control 7.4 12.2
50 Public Safety and Security
45 m 2013 w2016
40 -
35 A
30 A
25 1 19.0
ig ] 14.3 110 109 171 13.9
] 9.3 8.7 . .
10 - 8.3 8.2
5 -
0
28. Visibility of police in  29. City's strategies to  30. How quickly police 31. Enforcement of local 32. Police safety
neighborhoods prevent crime respond to emergencies traffic laws education programs
Public Safety and Security
50 - m 2013 2016
45 - 40.7
40 4 37.5 37.0

33. Location of fire stations

34. How quickly fire

35. Fire safety education

36. Responsiveness of animal

dept/emergency service programs control
personnel respond
Comparisons of top-box responses for 2013 and 2016
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CITY OF

9 lulsa

A New Kind of Enalgy.

Overall Satisfaction

37. Which three of these items do you think should

receive the most emphasis from city leaders over the

next two years? 2013 2016
Visibility of police in neighborhoods 42.8 54.1
City's strategies to prevent crime 45.3 61.3
How quickly police respond to emergencies 29.7 45.1
Enforcement of local traffic laws 18.8 20.3
Police safety education programs 11.3 22.6
Location of fire stations 33 5.3
How quickly fire departments/emergency services

personnel respond 8.9 17.7
Fire safety education programs 6.1 13.0
Responsiveness of animal control 18.9 17.4

Top 3 Public Safety Priorities

70 61.3 m2013  m2016
60 - 54.1

45.1

Visibility of police in City's strategies to How quickly police Enforcement of local Police safety education
neighborhoods prevent crime respond to emergencies traffic laws programs
0 Top 3 Public Safety Priorities
60 - ®2013 w2016
50 -
40 -
30 -
17.7 18.9 17.4
20 - 29 13.0
10 - 33 5.3 : 6.1
0 -
Location of fire stations How quickly fire Fire safety education Responsiveness of animal
departments/emergency programs control
services personnel respond
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CITY OF

A New Kind of Energy.

Overall Satisfaction

38. Do you have a working smoke alarm in your home? 2013 2016
Yes 92.3 93.2
No 6.6 6.8

Don't know 1.0 0.0

How safe do you feel? 2013 2016
39. In your neighborhood during the day 61.3 56.4
40. In your neighborhood at night 37.2 35.2
41. In downtown after dark 10.2 13.3
42. In city parks and trails. 12.7 14.0

How Safe Do You Feel
m2013 w2016
100 ~
80 -
61.3
60 -
40 -
20 -
0
39. In your neighborhood 40. In your neighborhood at  41. In downtown after dark  42. In city parks and trails.
during the day night

Comparisons of top-box responses for 2013 and 2016
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2 lulsa

A New Kind of Energy.

Overall Satisfaction

43. Are there any areas of the city where you do not feel safe? 2013 | 2016
Yes 64.1 65.8
No 35.9 34.2
Are There Areas Where You Don't Feel Safe
m 2013 w2016
100 ~
80 -
64.1 65.8
60 -
40 A
20 A
0 .
Yes No
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CITY OF

9 lulsa

A New Kind of Energy.

Overall Satisfaction

Maintenance 2013 2016
46. Condition of major city streets 4.3 5.2
47. Condition of streets in your neighborhood 11.4 18.2
48. Snow removal on major city streets. 133 235
49. Condition of landscaping in medians and along city streets 9.6 19.3
50. Adequacy of city street lighting 7.9 11.3
51. Cleanliness of city streets and other public areas 7.8 16.7
Maintenance
m 2013 w2016
25 ~ 235

46. Condition of 47. Condition of  48.Snow removal  49. Condition of 50. Adequacy of city 51. Cleanliness of
major city streets streets in your on major city landscaping in street lighting city streets and
neighborhood streets. medians and along other public areas
city streets

Comparisons of top-box responses for 2013 and 2016
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9 lulsa

A New Kind of Energy.

Overall Satisfaction

52. Which three of these items do you think should
receive the most emphasis from city leaders over the
next two years? 2013 2016
Condition of major city streets 66.0 81.6
Condition of streets in your neighborhood 40.9 43.7
Snow removal on major city streets 18.3 20.2
Condition of landscaping in medians and along city streets 21.6 20.3
Adequacy of city street lighting 44.8 60.1
Cleanliness of city streets and other public areas 35.9 40.4
Top 3 Street Maintenance Priorities
90 - m 2013 " 2016
81.6
80 -
70 - 66.0
60.1
60 -
50 . 43‘7 44.8
40.9 40.4
40 - 35.9
30 -
21.6
20.2 20.3
20 - 18.3
10 -
0
Condition of major Condition of streets Snow removal on Condition of Adequacy of city  Cleanliness of city
city streets in your major city streets landscaping in street lighting streets and other
neighborhood medians and along public areas
city streets
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CITY OF

9 lulsa

A New Kind of Energy.

Overall Satisfaction

Codes and Ordinances 2013 2016
53. Enforcing the clean-up of litter and debris on private 29 12.9
property.

54. Enforcing the mowing and trimming of grass, trees,

shrubs and weeds on private property 7.2 13.9
55. Enforcing the maintenance of residential property, like

the general exterior of homes 6.9 11.7
56. Removal of junk vehicles 8.2 13.5
57. Removal of graffiti 9.4 15.3
58. Enforcing sign regulations 8.0 13.2
59. Enforcing vacant and abandoned building regulations 6.1 9.6

Codes and Ordinances

20 - m2013  m2016

15.3

53. Enforcing the 54. Enforcing the 55. Enforcing the 56. Removal of 57. Removal of

58. Enforcing

59. Enforcing

clean-up of litter mowingand  maintenance of  junk vehicles graffiti sign regulations  vacant and
and debris on trimming of residential abandoned

private property. grass, trees, property, like the building
shrubs and general exterior regulations

weeds on private of homes
property
Comparisons of top-box responses for 2013 and 2016
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CITY OF

9 lulsa

A New Kind of Energy.

Overall Satisfaction

60. Which three of these items do you think should
receive the most emphasis from city leaders over the
next two years? 2013 2016
Enforcing the clean-up of litter and debris on private
property 38.7 46.1
Enforcing the mowing and trimming of grass, trees, shrubs,
and weeds on property 37.2 47.6
Enforcing the maintenance of residential property, like the
general exterior of homes 27.1 34.1
Removal of junk vehicles 22.2 34.3
Removal of graffiti 16.9 26.2
Enforcing sign regulations 111 16.7
Enforcing vacant and abandoned building regulations 30.6 40.9
Enforcing codes relating to animals 23.1 18.0
Overall Satisfaction with City Services
m 2013 w2016
50 7 46-1 47.6
40.9
40 - 38.7 37.2
34.1 343
30 -
20 -+
10 -
0 .
Enforcing the Enforcingthe Enforcingthe Removal of Removal of  Enforcing sign Enforcing Enforcing
clean-upof = mowingand maintenance junk vehicles graffiti regulations vacantand codes relating
litter and trimming of  of residential abandoned to animals
debris on grass, trees, property, like building
private shrubs, and the general regulations
property weeds on exterior of
property homes
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CITY OF

9 lulsa

A New Kind of Energy.

Overall Satisfaction

Parks and Recreation 2013 2016
61. Maintenance of city parks 14.1 22.4
62. Number of city parks 12.0 23.4
63. Number of walking and biking trails 15.5 23.7
64. Location of parks 13.2 22.2
65. Quality of outdoor athletic fields 10.2 18.6
66. Number of outdoor athletic fields 9.2 17.4
67. Availability of information about city parks and
recreation programs 10.1 15.2
68. Municipal golf courses 16.8
Parks and Recreation
| 2013 m 2016
30
i 23.7
25 22.4 234 2.2
20 -
16.8
15.2
15 | 141
10 -
5 _
0 _

61. 62. Number of 63. Number of 64. Location of 65. Quality of 66. Number of 67. Availability 68. Municipal
Maintenance  city parks walking and parks outdoor outdoor  of information golf courses
of city parks biking trails athletic fields athletic fields  about city

parks and
recreation
programs

Comparisons of top-box responses for 2013 and 2016
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CITY OF

A New Kind of Energy.

Overall Satisfaction

69. Which three of these items do you think should
receive the most emphasis from city leaders over the

next two years? 2013 2016
Maintenance of city parks 35.6 50.7
Number of city parks 20.2 27.2
Number of walking and biking trails 23.2 30.3
Location of parks 12.9 21.9

9.7 18.1

Quality of outdoor athletic fields

Top 3 Parks and Recreation Priorities
m 2013 m 2016

50.7

parks biking trails

Maintenance of city Number of city parks Number of walking and Location of parks

Quality of outdoor
athletic fields
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CITY OF

9 Iulsa

A New Kind of Enalgy.

Overall Satisfaction

69. Which three of these items do you think should
receive the most emphasis from city leaders over the
next two years?

2013 2016

Number of outdoor athletic fields

Availability of information about city parks and recreation
programs

Municipal golf courses

Maintaining current parks and programs as they are today

Reducing the number of parks but having several regional
centers

6.9 13.2

20.1 29.6
9.3

58.5 315

325 19.9

60
55
50
45
40
35
30
25
20
15
10

6.9

Number of outdoor
athletic fields

Top 3 Parks and Recreation Priorities
m2013 w2016 58.5

29.6

9.3

Availability of Municipal golf courses  Maintaining current

Reducing the number of

information about city parks and programs as parks but having several

parks and recreation they are today
programs

regional centers

SoonerPell.com

Tulsa Citizen Satisfaction Study 2016
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@ lulsa

A New Kind of Energy.

Overall Satisfaction

City Utility Services

2013 2016
70. Residential trash collection 27.1 38.5
71. Curbside recycling service 30.8 36.0
72. Water service 25.1 37.6
73. Sanitary sewer service 22.6 355

City Utility Services
50 - m 2013 m 2016
45 -

40 - 38.5 37.6

70. Residential trash collection 71. Curbside recycling service 72. Water service

73. Sanitary sewer service

Comparisons of top-box responses for 2013 and 2016
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CITY OF

9 lulsa

A New Kind of Energy.

Overall Satisfaction

Ease of travel through Tulsa 2013 2016
74. Ease of travel by car 16.4 24.7
75. Ease of travel by transit bus 8.4
76. Ease of travel by walking 7.6 13.4
77. Ease of travel by biking 6.4 12.0
78. Effectiveness of speed bumps in neighborhoods 9.5 15.2
Ease of Travel Through Tulsa
m 2013 w2016
30 +
24.7
25 -
20 -
16.4
15.2
15 -
10 A 8.4
5 _
0 = T T
74. Ease of travel by car  75. Ease of travel by 76. Ease of travel by 77. Ease of travel by 78. Effectiveness of
transit bus walking biking speed bumps in
neighborhoods

Comparisons of top-box responses for 2013 and 2016
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NTulsa

A New Kind of Energy.

Overall Satisfaction

79. How often did you ride the transit bus in the city of

Tulsa in the last 12 months? 2016
| never rode the transit bus 83.4
| rode the transit bus infrequently throughout the year 11.1
| relied on the transit bus for getting to work almost or

nearly everyday 3.1
| relied on the transit bus for all of my transportation

needs 2.4

How Often Do You Ride the Bus

m 2016
90 -
83.4
80 -
70 -
60 -
50 -
40 -
30 +
20 -
111
10 -
- 3.1 2'4
0 - : : I : I
| never rode the transit bus | rode the transit bus I relied on the transit bus for | relied on the transit bus for
infrequently throughout the getting to work almost or  all of my transportation needs
year nearly everyday
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Overall Satisfaction

80. What amenities are needed to improve passenger

experience? 2016
Wifi on the transit bus 28.4
Shelters and/or benches at stops 58.6
Better information about transit bus locations 48.3
Better pedestrian and/or sidewalk access to stops 47.0
Easier ways to pay the fare, such as a smartphone app 30.8

What Amenities Would Improve Passenger Experience
60 - 58.6 m 2016

Wifi on the transit bus Shelters and/or benches  Better information  Better pedestrian and/or Easier ways to pay the
at stops about transit bus sidewalk access to stops fare, such as a
locations smartphone app
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A New Kind of Enalgy.

Overall Satisfaction

81. What services would cause you to choose to ride the

transit bus more regularly? 2016
More frequent service 27.3
Evening service 17.9
Sunday service 17.1
Routes to more places 34.4
Nonstop commuter routes 18.3
Nothing 45.9

What Services Would Cause You to Ride the Bus

60 1 = 2016

50 -
45.9

More frequent Evening service Sunday service Routes to more  Nonstop commuter Nothing
service places routes
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A New Kind of Energy.

Overall Satisfaction

City Communication 2013 | 2016
82. Availability of information about city programs and services 8.7 12.6
84. The city's web site as a source of information 7.8 11.9

City Communication
m 2013 w2016
20 ~
15 -
12.6
11.9
10 -
5 -
O n T
82. Availability of information about city programs and 84. The city's web site as a source of information
services

Comparisons of top-box responses for 2013 and 2016
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Overall Satisfaction

86. Have you contacted the city during the past year? 2013 | 2016
Yes 47.1 35.2
No 52.9 64.8

100 ~
90 -
80 -
70 A
60 -
50 -
40 -
30 A
20 A

10 A

Yes

Have You Contacted the City

m 2013 m 2016

64.8

No

SoonerPell.com
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CITY OF
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A New Kind of Eneigy.

Overall Satisfaction

87. Which department did you last contact 2016
EMSA 0.5
Animal control 33
Permits and development 8.9
Refuse and recycling 12.7
Mayor's Action Line 12.1
Water 27.2
Fire 0.9
Police 7.9
Flood control 0.5
Wastewater 1.2
Streets 5.7
City parks 2.5
Utlities 2.8
Courts 2.4
City council 1.3
Codes and ordinances 1.0
City/Property taxes/Assessor 4.2
Other 4.8

30 ~

What City Dept. Did You Last Contact

m 2016
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A New Kind of Enalgy.

Overall Satisfaction

How satisfied or unsatisfied were you with the following

customer service areas? 2013 2016
88. They were polite and courteous 50.3 57.6
89. They gave prompt, accurate and complete answers to
questions 41.1 48.6
90. They did what they said they would do in a timely
manner 36.9 47.1
91. They helped you resolve your issue to your satisfaction 38.2 16.7
92. It was easy to contact the person you needed 38.2 45.1
93. Services were provided at a time that was
accommodating to your schedule 37.5 44.0
Satisfaction with Customer Service
| 2013 m 2016
70 -
R 57.6
: 48.6
50 - 411 47.1 46.7 45.1 44.0
) 38.2 38.2
40 - 36.9 37.5
30 -
20 -
10
0
88. They were polite  89. They gave 90. They did what 91. They helped you 92.Itwaseasyto 93. Services were
and courteous prompt, accurate they said they wouldresolve your issue to contact the person provided at a time
and complete doin a timely your satisfaction you needed that was
answers to manner accommodating to
questions your schedule

Comparisons of top-box responses for 2013 and 2016
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A New Kind of Energy-

Overall Satisfaction

Tulsa's Resilience 2013 2016
94. Community's ability to recover quickly from 18.2
destructive weather '
95. Community's ability to recover quickly from a severe
econimic downturn or recession 8.7
96. Community's ability to recover quickly following an
event or series of events of social or racial tension 8.2
97. Community's ability to recover quickly from a terrorist
attack 11.6
l L] L]
Tulsa's Resilience
- m 2013 m 2016
20 18.2
15
11.6
10 . 8.7 8.2
5 .
O T T T
94. Community's ability to  95. Community's ability to  96. Community's ability to ~ 97. Community's ability to
recover quickly from recover quickly from a recover quickly following an recover quickly from a
destructive weather severe econimic downturn or event or series of events of terrorist attack
recession social or racial tension

Comparisons of top-box responses for 2013 and 2016

98. Do you as an individual or household maintain an
emergency suppply of good and water in the event that it

would be deeded during times of natural disaster or
crisis? 2013 2016

Yes 493
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A New Kind of Energy.

Satisfaction By City Council District

Overall satisfaction with city services.

CCD1 CCD2 CCD3

CCD4 CCD5 CCD6 CCD7 CCD8 CCD9

2. Overall quality of services 201 313 316 309 267 30.2 255 269 344
3. Quality of city parks 19.7 272 217 250 207 203 29.6 242 247
4. Quality of public transit system 12.2 118 17.7 7.3 8.9 8.3 10.5 6.1 6.4
5. Quality of police services 19.2 31.8 220 227 268 329 275 302 335
6. Quality of fire services 435 27.2 561 426 46.1 489 429 454 487
7. Quality of ambulance services 345 420 464 280 366 388 363 387 389
Overall Satisfaction with C|t¥ Services
mCCD1 m CCD2 m CCD3 mCCD4 | CCD5 CD CCD7 CCD8 CCD9
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2. Overall quality of 3. Quality of city 4. Quality of public 5. Quality of police 6. Quality of fire 7. Quality of

services parks

transit system

services

services

ambulance services

Comparisons of top-box responses for 2016
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A New Kind of Eneigy.

Satisfaction By City Council District

Overall satisfaction with city services. CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CcCD9
8. Quality of water services 334 367 309 336 335 409 347 336 318
9. Quality of customer service received from
city employees 27.8 272 224 255 222 317 214 238 263
10. Enforcement of codes and ordinances 141 156 147 129 124 179 232 192 142
11. Maintenance of city streets 4.3 4.5 4.0 4.7 2.2 6.8 15.4 5.2 2.9
12. Maintenance of buildings/facilities 8.2 14.0 152 17.2 9.9 206 161 15.1 10.2
13. City communication with the public 9.9 135 203 176 9.0 17.1  13.7 189 110
Overall Satisfaction with City Services
ECCD1 m®mCCD2 m®mCCD3 mCCD4 mCCD5 mCCD6 CCD7 CCD8 CCD9
60
55
50
5
45 w ©
¢ w
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8. Quality of water 9. Quality of 10. Enforcement of 11. Maintenance of 12. Maintenance of 13. City
services customer service codes and city streets buildings/facilities communication with
received from city ordinances the public
employees

Comparisons of top-box responses for 2016
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A New Kind of Eneigy.

Satisfaction By City Council District

Overall satisfaction with city services. CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CcCD9
14. How well the city is planning growth 28.1 133 194 233 173 205 165 151 21.7
15. Value from taxes/fees 11.2 7.9 9.1 11.4 8.0 10.8 8.8 11.5 10.0
16. Flow of traffic/ease of getting around 6.8 13.8 7.9 164 153 120 175 141 15.7
17. Quality of Downtown 19.1 195 224 241 19.0 206 295 252 241
18. Quality of storm water/runoff
management 125 16.1 179 301 211 241 243 359 230
19. Overall economic development effort 19.1 13.2 19.7 103 134 144 236 16.0 1438
Overall Satisfaction with City Services
60 - ECCD1 mCCD2 mCCD3 mCCD4 mCCD5 mCCD6 CCD7 CCD8 CCD9
55 -
50 A
45 -
w
40 - o
(e}
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14. How well the 15. Value from 16. Flow of 17. Quality of ~ 18. Quality of storm 19. Overall
city is planning taxes/fees traffic/ease of Downtown water/runoff economic
growth getting around management development effort

Comparisons of top-box responses for 2016

SoonerPoll.com Tulsa Citizen Satisfaction Study 2016 Page 49 of 281



CITY OF

Y Tulsa

A New Kind of Ene;gy.

Satisfaction By City Council District

20. Which three of these items do you think
should receive the most emphasis from city

leaders over the next two years? CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
City parks and recreation programs 275 272 235 226 17.0 9.0 4.9 184 14.7
Public transit system 229 223 125 224 174 216 202 20.1 206
Police services 315 339 336 46.1 285 382 331 344 273
Fire services 8.2 12.4 6.1 7.7 6.0 20.5 7.4 10.9 6.7
Ambulance services 3.5 4.1 3.6 7.5 4.7 11.0 5.2 1.6 1.8
Water services 7.4 6.6 7.8 11.6 14.7 146 9.2 3.0 5.8
Enforcement of city codes and ordinances 11.2 149 128 6.9 10.5 7.2 8.8 12.2 7.7
Top 3 City Services Priorities
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City parks and Public transit Police services Fire services Ambulance Water services Enforcement of
recreation system services city codes and
programs ordinances
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A New Kind of Ene;gy.

Satisfaction By City Council District

20. Which three of these items do you think
should receive the most emphasis from city

leaders over the next two years? CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
Maintenance of city streets 718 693 783 659 759 702 779 739 752
City communication with the public 12.0 131 124 5.2 11.3 4.1 14.3 6.2 12.3
City's planning of growth 181 16.0 155 145 8.0 146 176 217 17.8
Flow of traffic/ease of getting around town 223 296 317 290 325 202 281 36.8 35.8
Quality of Downtown 12.5 9.6 4.1 4.3 6.4 6.8 4.3 5.1 11.7
Storm water/runoff management system 6.2 6.7 13.2 7.0 11.4 106 7.0 5.3 11.9
Economic development 26.7 258 221 347 219 333 340 340 302
Top 3 City Services Priorities
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Maintenance of City City's planning of Flow of Quiality of Storm Economic
city streets communication growth traffic/ease of Downtown water/runoff development
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town system
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A New Kind of Energy.

Satisfaction By City Council District

Perception of quality of life CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
21. As a place to live 255 398 221 341 254 219 404 352 345
22. As a place to raise children 209 400 109 251 171 167 36.2 384 33.2
23. As a place to work 17.2 305 187 26.2 223 259 241 254 2938
24. As a place to retire 221 246 136 28.0 229 251 284 222 269
25. As a place to visit 223 225 195 21.0 169 296 238 179 275
26. As a city that is moving in the right
direction 184 228 16.7 220 166 155 27.1 145 213
27. Overall feeling of safety in the city 106 17.7 10.7 7.0 10.3 8.0 19.0 196 15.6
Perception of Quality of Life
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live raise children work retire visit

is moving in the feeling of safety
right direction

in the city

Comparisons of top-box responses for 2016
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A New Kind of Energy.

Satisfaction By City Council District

Public safety and security CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CcCD9
28. Visibility of police in neighborhoods 124 165 125 116 9.0 114 194 105 19.2
29. City's strategies to prevent crime 9.8 5.8 8.3 9.2 4.3 8.0 10.5 5.9 1.4
30. How quickly police respond to
emergencies 195 171 161 151 199 255 200 155 236
31. Enforcement of local traffic laws 180 173 155 17.0 154 234 147 141 16.6
32. Police safety education programs 187 113 16.6 9.4 7.9 16.5 16.8 9.0 13.9
Public Safety and Security
ECCD1 mCCD2 mCCD3 mCCD4 mCCD5 mcCCD6 CCD7 CCD8 CCD9
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28. Visibility of police in  29. City's strategies to  30. How quickly police 31. Enforcement of local 32. Police safety
neighborhoods prevent crime respond to emergencies traffic laws education programs

Comparisons of top-box responses for 2016
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CITY OF

A New Kind of Energy.

Satisfaction By City Council District

Public safety and security CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
33. Location of fire stations 369 518 412 326 371 370 390 318 35.8
34. How quickly fire dept/emergency service

personnel respond 41.0 50.3 44.0 34.0 45.8 43.9 34.8 35.9 36.6
35. Fire safety education programs 280 210 306 111 173 208 257 216 20.6
36. Responsiveness of animal control 10.0 10.3 10.9 9.6 10.1  13.1 186 8.9 17.5

Public Safety and Security

mCCD1 mCCD2 mCCD3 mCCD4 mCCD5 mCCD6 mCCD7 = CCD8 ' CCD9
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33. Location of fire stations 34. How quickly fire 35. Fire safety education 36. Responsiveness of animal
dept/emergency service programs control

personnel respond

Comparisons of top-box responses for 2016
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Satisfaction By City Council District

37. Which three of these items do you think
should receive the most emphasis from city

leaders over the next two years? CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
Visibility of police in neighborhoods 56.4 612 570 541 539 544 489 523 497
City's strategies to prevent crime 586 675 543 634 642 631 595 599 609
How quickly police respond to emergencies 46.4 422 415 464 431 529 464 388 432
Enforcement of local traffic laws 105 200 216 170 221 207 224 247 270
Police safety education programs 23.0 222 242 185 259 169 255 254 215
Top 3 Public Safety Priorities
ECCD1 mCCD2 mCCD3 mCCD4 mCCD5 mCCD6 CCD7 CCD8 CCD9
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Visibility of police in City's strategies to How quickly police Enforcement of local Police safety education
neichhorhoods nrevent crime resnond to emergencies traffic laws nrograms
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A New Kind of Enﬂ?;y

Satisfaction By City Council District
37. Which three of these items do you think
should receive the most emphasis from city
leaders over the next two years? CCD1 CCD2 CCD3 CCDb4 CCD5 CCD6é CCD7 CCD8 CCD9
Location of fire stations 2.6 4.9 7.1 1.8 4.4 9.6 4.9 4.4 8.2
How quickly fire departments/emergency
services personnel respond 11.2  19.1 7.7 27.1 177 195 149 240 171
Fire safety education programs 11.6 109 11.7 159 9.4 171 15.9 9.4 134
Responsiveness of animal control 29.2 217 314 154 132 109 122 121 8.9

Top 3 Public Safety Priorities

mCCD1 mCCD2 mCCD3 m(CCD4 mCCD5 mCCD6 CCD7 CCD8 CCD9
70 +

60 -

50 -

A4
[A14
v'ie

Location of fire stations How quickly fire Fire safety education programs Responsiveness of animal
departments/emergency control
services personnel respond
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A New Kind of Energy.

Satisfaction By City Council District

38. Do you have a working smoke alarm in

your home? CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
Yes 93.7 965 849 895 836 963 989 980 98.1
How safe do you feel? CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
39. In your neighborhood during the day 513 643 512 579 457 617 623 595 539
40. In your neighborhood at night 355 378 271 384 260 335 363 476 339
41. In downtown after dark 19.5 10.0 7.1 16.5 7.5 233 8.7 10.2 10.8
42. In city parks and trails. 13.9 9.0 6.8 178 100 179 173 128 1438

How Safe Do You Feel
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39. In your neighborhood 40. In your neighborhood at  41. In downtown after dark 42. In city parks and trails.
during the day night

Comparisons of top-box responses for 2016
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Satisfaction By City Council District

43. Are there any areas of the city where
you do not feel safe? CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9

Yes 589 675 602 741 721 645 66.7 778 585

Are There Areas Where You Don't Feel Safe
HMCCD1 mCCD2 mCCD3 mCCD4 mCCD5 mCCbhe mcCCD7 CCD8 CCD9

80 - 77.8

74.1
72.1

58.5

Yes
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A New Kind of Energy.

Satisfaction By City Council District

Maintenance CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CcCD9
46. Condition of major city streets 4.5 9.5 4.5 3.7 4.2 4.4 5.1 3.5 7.5
47. Condition of streets in your neighborhood 11.8  19.1 6.5 19.0 20.7 12,7 285 301 194
48. Snow removal on major city streets. 16.2 210 256 211 19.2 328 274 258 25.2
49. Condition of landscaping in medians and
along city streets 169 274 239 172 163 26.7 175 213 119
50. Adequacy of city street lighting 7.7 9.1 9.9 13.6 11.7 194 116 109 8.6
51. Cleanliness of city streets and other
public areas 13.7 206 170 105 150 183 215 20.0 15.7
Maintenance
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46. Condition of 47. Condition of  48.Snow removal  49. Condition of 50. Adequacy of city 51. Cleanliness of
major city streets streets in your on major city landscaping in street lighting city streets and
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city streets

Comparisons of top-box responses for 2016
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YTulsa

A New Kind of Energy.

Satisfaction By City Council District

52. Which three of these items do you think
should receive the most emphasis from city

leaders over the next two vears? CCD1 CCD2 CCD3 CCD4 CCD5 CCb6 CCD7 CCD8 CCDh9
Condition of major city streets 832 791 898 835 810 762 710 878 848
Condition of streets in your neighborhood 40.3 47.7 521 442 436 57.1 353 325 375
Snow removal on major city streets 294 198 122 184 174 127 222 17.7 246
Condition of landscaping in medians and
along city streets 13.6 190 247 247 156 188 16.2 329 26.3
Adequacy of city street lighting 56.7 624 624 530 663 623 555 657 644
Cleanliness of city streets and other public
areas 393 356 340 473 40.7 404 463 339 4038
. Top 3 Street Maintenance Priorities
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Condition of major Condition of streets Snow removal on Condition of Adequacy of city  Cleanliness of city
city streets in your major city streets landscaping in street lighting streets and other
neighborhood medians and along public areas
city streets
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CITY OF

YTulsa

A New Kind of Energy.

Satisfaction By City Council District

Codes and Ordinances

CCD1 CCD2 CCD3 CCD4 CCD5 CCD6

CCD7 CCD8 CCD9

53. Enforcing the clean-up of litter and debris

on private property. 17.8 116 145 9.2 8.5 11.6 8.1 147  12.2
54. Enforcing the mowing and trimming of
grass, trees, shrubs and weeds on private
property 156 133 17.8 9.3 119 143 143 149 131
55. Enforcing the maintenance of residential
property, like the general exterior of homes 146 119 13.0 9.4 7.5 14.4 9.8 11.6 10.6
56. Removal of junk vehicles 12.8 147 17.0 117 8.8 19.0 123 125 120
57. Removal of graffiti 208 13.7 209 108 11.1 145 147 128 16.5
58. Enforcing sign regulations 12.0 128 15.0 12.7 127 135 7.9 175 171
59. Enforcing vacant and abandoned building
regulations 10.0 7.0 12.2 7.3 7.0 16.3 6.9 10.0 9.2
Codes and Ordinances
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53. Enforcing the 54. Enforcing the 55. Enforcing the
clean-up of litter and mowing and trimming  maintenance of

property. and weeds on private  like the general
property exterior of homes

debris on private  of grass, trees, shrubs residential property,

56. Removal of junk 57. Removal of graffiti

vehicles

58. Enforcing sign
regulations

59. Enforcing vacant
and abandoned

building regulations
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CITY OF

NTulsa

A New Kind of Eneigy.

Satisfaction By City Council District

60. Which three of these items do you think
should receive the most emphasis from city

leaders over the next two years? CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
Enforcing the clean-up of litter and debris on
private property 43,7 533 37.2 493 53.0 504 376 382 522
Enforcing the mowing and trimming of grass,
trees, shrubs, and weeds on property 46.2 459 443 426 536 56.7 512 433 463
Enforcing the maintenance of residential
property, like the general exterior of homes 30.2 418 301 357 311 331 400 37.4 259
Removal of junk vehicles 30.2 306 409 37.7 380 259 294 37.7 393
Top 3 Codes and Ordinances Priorities
ECCD1 mCCD2 mCCD3 mCCD4 mCCD5 mCCD6 CCD7 CCD8 CCD9
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Enforcing the clean-up of litter and Enforcing the mowing and trimming of Enforcing the maintenance of
debris on private property grass, trees, shrubs, and weeds on  residential property, like the general
property exterior of homes

Removal of junk vehicles
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CITY OF

A New Kind of Energy.

Satisfaction By City Council District

60. Which three of these items do you think
should receive the most emphasis from city

leaders over the next two years? CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
Removal of graffiti 298 243 331 207 13.2 3777 274 149 315
Enforcing sign regulations 16.7 109 113 200 161 187 191 19.0 15.2
Enforcing vacant and abandoned building
regulations 383 420 419 482 419 365 339 395 443
Enforcing codes relating to animals 143 119 239 201 204 217 19.8 195 125
Top 3 Codes and Ordinances Priorities
ECCD1 mCCD2 mCCD3 mCCD4 mCCD5 mCCD6 CCD7 CCD8 CCD9
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CITY OF

A New Kind of Energy.

Satisfaction By City Council District

Parks and Recreation CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
61. Maintenance of city parks 164 287 171 144 263 26.1 282 247 210
62. Number of city parks 145 224 219 245 209 311 230 258 291
63. Number of walking and biking trails 194 290 126 216 17.7 303 245 36.7 27.0
64. Location of parks 185 248 164 225 175 242 252 266 254
65. Quality of outdoor athletic fields 146 204 125 224 196 201 220 206 18.2
66. Number of outdoor athletic fields 15.1 161 106 204 165 223 204 183 17.3
67. Availability of information about city
parks and recreation programs 10.6 166 108 129 168 183 18.2 188 169
68. Municipal golf courses 109 163 12,7 20.0 102 169 194 31.0 199
Parks and Recreation
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programs
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CITY OF

A New Kind of Energy.

Satisfaction By City Council District

69. Which three of these items do you think
should receive the most emphasis from city

leaders over the next two years? CCD1 CCD2 (CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
Maintenance of city parks 433 520 49.7 484 529 59.2 486 554 464
Number of city parks 337 283 326 315 211 232 257 155 253
Number of walking and biking trails 18.4 33.1 315 28.3 359 371 274 294 329
Location of parks 238 166 273 283 254 202 188 242 157
Quality of outdoor athletic fields 26.7 215 191 141 160 166 123 19.7 153
o Top 3 Parks and Recreation Priorities
o WCCD1 wCCD2 mCCD3 mCCD4 mCCD5 mCCDé CCD7 CCD8 CCD9
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CITY OF

YTulsa

A New Kind of Eneigy.

Satisfaction By City Council District

69. Which three of these items do you think
should receive the most emphasis from city

leaders over the next two years? CCD1 CCD2 CCD3 (CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
Number of outdoor athletic fields 20.7 124 10.7 125 4.6 10.0 16.2 13.7 10.6
Availability of information about city parks 266 254 20.7 336 30.7 347 345 221 370
Municipal golf courses 126 10.8 5.6 8.2 8.3 3.9 10.6 7.2 13.5
Maintaining current parks and programs as
they are today 216 253 256 216 338 438 379 357 393
Reducing the number of parks but having
several regional centers 236 289 168 239 17.2 122 139 32.7 161
Top 3 Parks and Recreation Priorities
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CITY OF

A New Kind of Energy.

Satisfaction By City Council District

City Utility Services CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
70. Residential trash collection 36.4 327 429 36.7 379 380 388 443 419
71. Curbside recycling service 295 302 390 360 348 409 359 413 40.2
72. Water service 348 298 400 435 33.0 417 394 431 386
73. Sanitary sewer service 344 269 36.2 348 329 380 383 420 394
City Utility Services
ECCD1 mCCD2 mCCD3 mCCD4 mCCD5 mCCD6 mCCD7 CCD8 CCD9
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71. Curbside recycling service 72. Water service
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CITY OF

A New Kind of Eneigy.

Satisfaction By City Council District

Ease of travel through Tulsa CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
74. Ease of travel by car 249 235 252 297 261 260 21.8 21.2 242
75. Ease of travel by transit bus 12.8 4.6 14.1 4.6 3.9 12.9 7.2 2.5 10.3
76. Ease of travel by walking 159 16.2 139 111 9.9 16.7 123 9.7 13.5
77. Ease of travel by biking 141 136 127 101 6.7 17.9 8.9 7.0 15.1
78. Effectiveness of speed bumps in
neighborhoods 10.2 13.4 12.5 17.7 12.4  20.9 21.8 15.9 10.1
Ease of Travel Through Tulsa
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74. Ease of travel by car 75. Ease of travel by transit ~ 76. Ease of travel by walking ~ 77. Ease of travel by biking 78. Effectiveness of speed
bus bumps in neighborhoods

Comparisons of top-box responses for 2016

SoonerPoll.com Tulsa Citizen Satisfaction Study 2016 Page 68 of 281



CITY OF

NTulsa

A New Kind of Eneigy.

Satisfaction By City Council District

79. How often did you ride the transit bus in

the city of Tulsa in the last 12 months? CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 C(CcCD9
| never rode the transit bus 73.1 900 751 843 864 856 937 86.1 80.2
| rode the transit bus infrequently
throughout the year 18.8 4.5 15.8 119 11.7 7.9 4.1 10.7 13.6
| relied on the transit bus for getting to work
almost or nearly everyday 7.9 0.8 4.5 2.0 0.2 5.9 1.7 1.0 1.4
| relied on the transit bus for all of my
transportation needs 0.2 4.7 4.6 1.8 1.8 0.6 0.5 2.2 4.8
, How Often Did You Ride the Bus
2 ECCD1 mCCD2 mCCD3 m(CCD4 mCCD5 mCCD6 CCcD7 CCD8 CCD9
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74. Ease of travel by car 75. Ease of travel by transit ~ 76. Ease of travel by walking ~ 77. Ease of travel by biking 78. Effectiveness of speed
bus bumps in neighborhoods
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CITY OF

A New Kind of Energy.

Satisfaction By City Council District

80. What amenities are needed to improve CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9

Wifi on the transit bus 31.1 477 104 405 46.8 293 0.0 0.0 44.7
Shelters and/or benches at stops 70.0 247 555 513 694 841 243 540 589
Better information about transit bus
locations 481 63.0 304 528 532 47.6 407 469 66.3
Better pedestrian and/or sidewalk access to
stops 413 366 555 535 431 164 293 922 515
Easier ways to pay the fare, such as a
smartphone app 275 326 321 503 40.8 8.6 67.8 357 211
What Amenities Would Improve Passenger Experience
ECCD1 mCCD2 mCCD3 mCCD4 mCCD5 mCCD6 CCD7 CCD8 CCD9
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CITY OF

A New Kind of Energy.

Satisfaction By City Council District

81. What services would cause you to

choose to ride the transit bus more CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 C(CcCD9
More frequent service 306 25.7 290 244 241 311 271 269 294
Evening service 227 159 262 159 155 231 131 146 16.8
Sunday service 281 196 209 26,5 135 137 6.6 8.3 14.7
Routes to more places 429 312 323 3277 319 4277 226 424 318
Nonstop commuter routes 284 179 152 175 183 183 156 17.0 182
Nothing 33.9 394 43.2 48.7 56.8 43.0 50.9 47.5 50.3
What Amenities Would Improve Passenger Experience
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CITY OF

A New Kind of Energy.

Satisfaction By City Council District

City Communication CCD1 CCD2 (CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
82. Availability of information about city
programs and services 8.7 18.6 17.0 8.6 13.2 9.0 12.3 18.2 12.2
84. The city's web site as a source of
information 9.4 13.7 5.8 152 11.8 16.8 8.8 139 114
City Communication
ECCD1 mCCD2 mCCD3 mCCD4 mCCD5 mCCD6 mcCCD7 CCD8 CCD9
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82. Availability of information about city programs and services 84. The city's web site as a source of information

Comparisons of top-box responses for 2016
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CITY OF

A New Kind of Energy.

Satisfaction By City Council District

86. Have you contacted the city during the
past year? CCD1 CCD2 CCD3 (CCD4 CCD5 CCD6 CCD7 CCD8 CCD9

Yes 29.0 265 339 314 373 487 280 471 398

Have You contacted the Cit
WMCCD1 mCCD2 m®mCCD3 mCCD4 mCCD5 mcCCbhbe6 m(CcD7 CCDS8 CCD9

- 48.7
>0 47.1

39.8

Yes
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CITY OF

A New Kind of Energy.

Satisfaction By City Council District

87. Which department did you last contact CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
EMSA 1.7 0.0 0.0 0.8 0.8 0.0 11 0.0 0.0
Animal control 5.9 7.2 0.0 0.0 1.2 5.4 0.0 4.8 6.5
Permits and development 15.7 53 7.1 8.2 6.7 10 7.8 5.8 11.1
Refuse and recycling 13,5 156 106 255 126 4.8 109 13,5 101
Mayor's Action Line 15.7 100 169 114 7.7 126 164 143 9.9
Water 329 246 131 246 36.0 332 264 226 224
Which Dept. Did You Last Contact
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A New Kind of Energy-

Satisfaction By City Council District

87. Which department did you last contact CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9

Fire 0.0 7.3 0.0 0.8 0.0 0.0 3.3 0.0 0.0
Police 4.4 11.7 225 4.7 4.7 3.2 5.4 5.0 16.9
Flood control 0.0 0.0 0.0 0.0 0.8 0.0 0.0 1.5 2.3
Wastewater 0.7 0.0 0.0 0.0 1.0 2.5 0.0 6.0 0.0
Streets 3.6 1.7 1.3 3.0 3.5 13.2 2.1 13.3 5.3
City parks 0.0 0.0 14.7 0.8 0.0 3.3 0.0 2.6 2.2

Which Dept. Did You Last Contact
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A New Kind of Energy-

Satisfaction By City Council District

87. Which department did you last contact CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9

Utlities 0.0 3.4 0.9 6.3 5.7 1.2 4.7 0.0 5.0
Courts 0.0 0.0 1.9 0.0 0.6 1.2 10.0 3.2 1.0
City council 0.0 2.2 2.3 0.0 4.3 2.6 0.0 0.0 0.8
Codes and ordinances 2.8 0.0 0.0 0.0 2.5 1.6 0.0 2.2 0.0
City/Property taxes/Assessor 3.2 4.4 1.9 11.5 8.2 1.6 1.2 2.9 1.7
Other 0.0 6.7 6.9 2.2 3.9 3.7 10.7 2.5 4.7

Which Dept. Did You Last Contact

mCCD1 mCCD2 mCCD3 mCCD4 mCCD5 mCCD6 CCD7 CCD8 CCD9
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CITY OF

YTulsa

A New Kind of Energy.

Satisfaction By City Council District

How satisfied or unsatisfied were you with

the following customer service areas? CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
88. They were polite and courteous 524 489 624 56.2 58.7 581 645 53.8 589
89. They gave prompt, accurate and

complete answers to questions 418 470 50.0 415 503 498 66.6 395 51.2
90. They did what they said they would do in

a timely manner 458 451 308 411 49.7 533 617 434 490
91. They helped you resolve your issue to

your satisfaction 36.2 486 478 586 497 509 463 451 391
92. It was easy to contact the person you

needed 425 47.1 353 400 57.7 47.0 574 358 40.7
93. Services were provided at a time that was

accommodating to your schedule 471 474 485 511 532 453 40.7 333 350

Satisfaction with Customer Service
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88. They were polite and  89. They gave prompt,  90. They did what they
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timely manner

91. They helped you

satisfaction

92. It was easy to contact

93. Services were
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CITY OF

YTulsa

A New Kind of Energy.

Satisfaction By City Council District

Tulsa's Resilience CCD1 CCD2 CCD3 CCD4 CCD5 CCD6 CCD7 CCD8 CCD9
94. Community's ability to recover quickly
from destructive weather 11.8 196 161 232 141 199 234 126 217

95. Community's ability to recover quickly

from a severe econimic downturn or
recession 5.2 12.4 4.3 12.3 3.5 10.9 8.0 8.9 12.8
96. Community's ability to recover quickly

following an event or series of events of

social or racial tension 8.0 9.4 11.5 10.6 5.7 5.2 5.7 7.1 8.6
97. Community's ability to recover quickly
from a terrorist attack 11.7 12.5 13.6 9.0 8.2 11.3 15.2 5.1 14.4

l [ ] .
Tulsa's Resilience
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94. Community's ability to recover 95. Community's ability to recover 96. Community's ability to recover 97. Community's ability to recover
quickly from destructive weather quickly from a severe econimic quickly following an event or series of quickly from a terrorist attack
downturn or recession events of social or racial tension

Comparisons of top-box responses for 2016

98. Do you as an individual or household
maintain an emergency suppply of food and
water in the event that it would be needed

during times of natural disaster or crisis>  ¢cpy  ccp2 ccD3 ccD4 CCD5 CCD6 CCD7 CCD8 CCD9

Yes 543 530 555 394 352 56.7 523 445 483
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Q27. Overall feeling of safety

in the city

A New Kind of Energy-

Feeling of Safety in Tulsa

Q45. Why do you not feel safe?

Below average

Below average

Good
Neutral/Don't know [DNR]
Good

Below average

Excellent
Good
Good

Below average

Good

Poor

Good

Good

Below average

Below average
Excellent

Good

Tulsa Citizen Satisfaction Study 2016

A friends house was burglarized and she was assaulted.

a long walk from parking lot to venue, feeling on "your
own"-- no police presence

a lot crime
A lot of crazy people in that area
A lot of crime

A lot of crime and doesn't seem like police are patroling
as often as they should

A lot of crime at night
a lot of crime in that area
A lot of crime occurs

a lot of crime with people with nothing to do walking
around and looking desperate

A lot of mischief in the poor areas

A lot of police presence and recently a lot of break-ins
during the day and theft all the time and she does not
know why it is happening and it has been done recently

A lot of problems crime, gangs and family problems

a lot of segregation in Tulsa. The black community have
been forced to live in Tulsa and the crime rates go up
with poverty

a lot of things you see on tv about what's going on

After dark a lot of crime happens, especially from car to
house or apt, victims of shootings

after dark more crime
All kinds of discrimination on that side of town

all the crime
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Q27. Overall feeling of safety

in the city

A New Kind of Energy-

Feeling of Safety in Tulsa

Q45. Why do you not feel safe?

Below average
Good

Good
Excellent

Poor

Poor

Good

Poor

Below average
Good
Below average
Good
Good
Good

Good

Good
Below average

Good

Neutral/Don't know [DNR]
Poor

Below average

Tulsa Citizen Satisfaction Study 2016

alot drug hih crim gang

Alot of crime on that side of town.

Alot of crime.

Alot of crimes and murders.

Alot of shooting going on in that area.
alot of stuff happening, high crime rate
alot of violence and drug running

Any place where people need food and money and
clothing can be scary.

apts

assults doing jogging in parks

bad area

Bad area in the city

bad neighborhood- record of crime
Bad neighborhoods

Bad neighborhoods and people are destructive, throwing
and breaking bottles in the roads

because of all the shootings. News items | hear.
because of crime reported in the paper
because of lack of security and porch lights out

because of news he hears and the criminal activity and
news in paper.

Because of the crime
Because of the crime.

Because of the elevated crime rate recently.
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Q27. Overall feeling of safety

A New Kind of Energy-

Feeling of Safety in Tulsa

in the city Q45. Why do you not feel safe?

Neutral/Don't know [DNR] Because of the increase in crime.

Poor because that location is what i see in the news about
crime and because i have family in that area

Poor because there have been five or six shootings in the past
month

Poor Because there is a lot of crime

Good Because unfamiliar area

Good been killing there

Good black area

Below average

Below average

Good

Below average
Neutral/Don't know [DNR]
Good

Poor

Good

Good

Good

Below average
Neutral/Don't know [DNR]

Good

Excellent

Tulsa Citizen Satisfaction Study 2016

Black people are really bad and commit more crimes

black people issue and can you paint the lines on the
streets better please????

Blacks and crime

blacks predominantly someone gets shot everyday
break ins

breeding ground for meth heads

bumbs

By reading the paper and the news reporting high crime
cant walk at night,

cant walk at night,

cause it's dark and lonely people out there that aren't up
to no good

criime, gunshots, one night | heard 40 rounds fired in
parking lot behind my house

crime

Crime
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A New Kind of Energy-

Feeling of Safety in Tulsa

Q27. Overall feeling of safety

in the city Q45. Why do you not feel safe?
Good Crime
Good Crime
Below average crime
Neutral/Don't know [DNR] crime
Good Crime
Excellent Crime
Below average Crime
Excellent Crime
Good Crime
Good crime
Below average Crime
Below average crime
Below average Crime
Good crime
Poor Crime
Good Crime
Good crime
Good crime
Below average Crime
Below average Crime
Good crime
Below average crime
Below average crime
Good Crime

Tulsa Citizen Satisfaction Study 2016
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A New Kind of Energy-

Feeling of Safety in Tulsa

Q27. Overall feeling of safety

in the city Q45. Why do you not feel safe?
Good Crime
Excellent Crime
Poor crime
Good crime
Below average crime
Good crime
Below average crime
Below average crime
Good crime
Good Crime
Poor crime
Good crime
Poor Crime
Good Crime
Good crime
Poor crime
Poor crime
Poor crime
Excellent Crime
Below average crime
Good Crime
Below average Crime
Good Crime
Good crime

Tulsa Citizen Satisfaction Study 2016
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A New Kind of Energy-

Feeling of Safety in Tulsa

Q27. Overall feeling of safety

in the city

Q45. Why do you not feel safe?

Below average

Good

Neutral/Don't know [DNR]
Poor

Neutral/Don't know [DNR]
Good

Excellent

Good

Good

Poor

Neutral/Don't know [DNR]
Below average

Below average

Poor

Excellent

Good

Below average

Good

Below average

Below average

Below average
Neutral/Don't know [DNR]

Below average

crime

crime

Crime

crime

crime ,shootings

crime & gangs

Crime & too much illegal activity
crime & unsavory people
Crime & violence

crime and guns

Crime and people that steal
crime and robberies and shootings
crime and safety

crime everywhere

Crime in the area

Crime in those area

Crime is too high

crime or safety reasons
Crime rate

crime rate

crime rate

crime rate

Crime rate

Crime rate
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Q27. Overall feeling of safety

A New Kind of Energy-

Feeling of Safety in Tulsa

in the city Q45. Why do you not feel safe?
Good crime rate
Good crime rate
Good crime rate
Below average crime rate
Good crime rate

Below average

Excellent

Below average
Poor

Good

Poor

Below average
Below average
Below average
Poor

Good

Below average
Good
Excellent

Poor

Good
Excellent

Excellent

crime rate going up

Crime rate has gone up and he's been shot at before in

that area.

Crime rate has gone up.

Crime rate has gone up.

crime rate higher

Crime rate in Tulsa not enough police
Crime rate is extremely high

crime rate there. drive by

crime rate voted most crime city in america
Crime rates and robberies

Crime reports on the news

Crime steadily increasing and coming south
crime that takes place presently

crime, bad poverty, thugs, drugs & gangs
crime, drugs, homeless people

Crime, not enough police or security
crime, robbery

crime, rundown, lots of people on the street

Tulsa Citizen Satisfaction Study 2016
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Q27. Overall feeling of safety

A New Kind of Energy-

Feeling of Safety in Tulsa

in the city Q45. Why do you not feel safe?

Neutral/Don't know [DNR] crime, speeding and fires in apartments

Good crime; youth need more help and education about drugs
Good crime. minorities.

Below average

Good
Below average
Poor
Good
Poor

Good

Poor

Good

Neutral/Don't know [DNR]

Good

Poor

Neutral/Don't know [DNR]
Neutral/Don't know [DNR]

Neutral/Don't know [DNR]

Below average

Tulsa Citizen Satisfaction Study 2016

Crime. Tulsa is a magnet for people to come get illegal
drugs.

Crimes

Crimes & gangs

crimes happening everywhere
Current crime rate

Daughter was raped in city park

Deliver meals on wheels and constant worry due to most
of the crime there. 61st and Peoria high crime area

Deserted places. Places where homeless people would
hang around in groups, standing around being idle,
staring at people. Friends have been robbed. She was
flashed once downtown.

dicey areay, murders

Different people all the time in the neighborhood mostly
young adults wearing dark clothing. keep walking back
and forth

different races to many guns

Don't have any business down there anymore, so | don't
go

Dont go there that much, not comfortable
dont no much bout them and high crime rates

dont think enough policing & structured programs for
young people out of work, no rehabilitation programs

downtown bad experiencewith people
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Q27. Overall feeling of safety

A New Kind of Energy-

Feeling of Safety in Tulsa

in the city Q45. Why do you not feel safe?

Good downtown/not enough police around downtown area's
Good Driveby shootings, crime & burglaries

Good drug and gun shots

Poor DRUGS AND DRUNKS AND GANG AREAS

Below average

Excellent

Good
Good

Neutral/Don't know [DNR]
Below average

Good

Below average

Neutral/Don't know [DNR]

Excellent

Good

Good
Good
Below average

Good

Tulsa Citizen Satisfaction Study 2016

drugs and gangs bad people breaking into cars and
houses

drugs, dark

Drugs, too many apartments where criminal activity
seems rampant

Drunks, pot heads and smokers are all around the the
neighborhood

Due to drug deals and shootings.
due to lot of crime
Due to poor lighting

due to rise of crime

East Tulsa is considered Mexico and is spanish language

and North would be the same way. but its always been
North, but North is moved back to the South.

encomice of ares and the abdononman builidings

everytime i am told about downtown, | always see videos
of people getting shot down there.

existing cirme
existing crime
Ezisting crime

Fairly close to Hicks park, concerns over young couple
killed a few years ago along with ongoing changes with
ethnic backgrounds
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A New Kind of Energy-

Feeling of Safety in Tulsa

Q27. Overall feeling of safety

in the city Q45. Why do you not feel safe?

Neutral/Don't know [DNR] far away from public and longer respond times

Below average feels unsafe because there is more police in the south
side

Good gang

Good Gang activity

Good Gang activity

Neutral/Don't know [DNR] Gang activity

Excellent gang activity

Neutral/Don't know [DNR] Gang activity

Good Gang activity and economic situation

Poor gang activity and race

Good gang activity, illegal immigrants

Good gang drugs

Good Gang involvement

Good Gang shootings and violence. High crime rates

Below average gang violence

Below average Gang violence

Good gang violence high crime rate

Below average Gang Violence in North Tulsa, After dark to many Vagrant

and voilent people out and about, and the same for the
parks at night .

Good gangs
Excellent gangs
Below average gangs
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A New Kind of Energy-

Feeling of Safety in Tulsa

Q27. Overall feeling of safety

in the city Q45. Why do you not feel safe?
Excellent Gangs

Below average Gangs

Excellent Gangs

Good gangs

Below average gangs

Excellent gangs

Excellent gangs

Good gangs

Good gangs

Below average gangs

Below average Gangs

Good gangs

Below average gangs

Good gangs

Good gangs

Excellent Gangs

Poor Gangs & gun violence

Below average Gangs and crime

Good gangs and drugs and break ins

Good gangs and lack of quick response time
Good Gangs drugs shootings

Below average gangs guns shots

Poor Gangs, crime, where they go after drive by shooting.
Below average gangs, drugs, high crime affecting all areas

PII||I}IIIII Tulsa Citizen Satisfaction Study 2016
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A New Kind of Energy-

Feeling of Safety in Tulsa

Q27. Overall feeling of safety

in the city

Q45. Why do you not feel safe?

Good

Below average
Neutral/Don't know [DNR]
Neutral/Don't know [DNR]
Good

Good

Poor

Below average

Good

Good

Poor
Good
Good
Below average

Below average

Neutral/Don't know [DNR]
Good

Good

Good

Good

Below average

Good

Gangs, shootings

General perception it is a high crime area
Ghetto

girls get attacked all the time

gnangs in southeast north

grocery shopping at night is dangerous
gun fire

Gun fire

gun fire after dark

Gun shootings and police are not responding. There's no
gun control.

Gun violence

guns

guns shots after dark
handicap wheel chair bound

have had trouble in the past, they try to have police out
there but seems like there is always something going on
at night time or during the summer time.

He knows a lot of people who have died
Hear about things happening all around.
heavy traffic

high crime

high crime

High crime

High crime
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A New Kind of Energy-

Feeling of Safety in Tulsa

Q27. Overall feeling of safety

in the city

Q45. Why do you not feel safe?

Below average

Good

Neutral/Don't know [DNR]
Good

Neutral/Don't know [DNR]
Below average

Good

Good

Good

Below average
Neutral/Don't know [DNR]
Neutral/Don't know [DNR]
Neutral/Don't know [DNR]
Excellent

Poor

Below average
Neutral/Don't know [DNR]
Good

Good

Good

Good

Below average

Excellent

Good

high crime

High Crime

high crime

high crime area

High Crime area
high crime area

High crime area

High Crime Area
high crime area

High crime area
High Crime Area

High Crime Areas

high crime everyday shootings robberies and etc.....

High crime rate
high crime rate
High crime rate
High crime rate
High crime rate
High crime rate
high crime rate
high crime rate
high crime rate
High Crime Rate

High crime rate

Tulsa Citizen Satisfaction Study 2016
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Q27. Overall feeling of safety

in the city

A New Kind of Energy-

Feeling of Safety in Tulsa

Q45. Why do you not feel safe?

Below average
Neutral/Don't know [DNR]

Below average

Below average
Good
Good
Good
Below average
Good
Good
Good

Neutral/Don't know [DNR]

Below average
Good

Good

Excellent
Good

Below average

Excellent

Neutral/Don't know [DNR]

Below average

Tulsa Citizen Satisfaction Study 2016

high crime rate
High crime rate

high crime rate & people crazy, from different societies
cannot read people anymore

Hlgh Crime Rate Areas

high crime rate, not as familiar
high crime rate, shootings
high crime rates

high crime rates

high crime rates

High crime rates

High crime rates and fights

high crime rates too many people on the streets lurkin
around drunk people everywhere

High crime.
high population of law offenders

high rate of crime, everyday in the newspaper read
something else

Higher crime area
higher crime rate & loaded with poor people

Highest crime mortality of the city. Drivebys almost every
day

History of crime

homeless and crime, the city has big events but no
crowd control which makes it scary to attent

homeless and not enough police protection
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A New Kind of Energy-

Feeling of Safety in Tulsa

Q27. Overall feeling of safety
in the city

Q45. Why do you not feel safe?

Neutral/Don't know [DNR]
Good

Excellent

Good

Poor

Below average

Good

Below average

Good

Neutral/Don't know [DNR]

Good

Neutral/Don't know [DNR]

Neutral/Don't know [DNR]

Below average

Neutral/Don't know [DNR]

Below average
Below average

Below average

PII||I}IIIII Tulsa Citizen Satisfaction Study 2016

homeless crime

Homeless people

Homeless people or panhandlers
homeless running around

homelessness

Homelessness, gangs

homelest

house broken into twice - it's just not safe

husband worh for north tulsa alot of crim doen seem
ahole lot of plocie

i ahve driven thru even during day times and had people
yell at me by cars.

i am not familiar with the areas and seem to have more
crime, such as north Tulsa

| am surrounded by rental "projects”

i don't think the police pat4rol like they do in other parts.
they seem to be always on call.

i feel unsafe because im not sure of where im going

| guess because because it is lower income part of city
some what of gang problem in that area. | had sons that
life guarded in North Tulsa and | called police and they
asked what they wanted her to do about it. Police don't
appropiatley respond to almost anything. If something did
happen who would come?

i live there need police
| never go, but from what ive heard

| read the paper every day. areas of violent crime
occurring. East Tulsa is on that list as well.
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Q27. Overall feeling of safety

in the city

A New Kind of Energy-

Feeling of Safety in Tulsa

Q45. Why do you not feel safe?

Neutral/Don't know [DNR]

Below average
Below average

Good

Excellent

Neutral/Don't know [DNR]
Good

Below average

Poor

Below average

Below average
Neutral/Don't know [DNR]
Good

Good

Below average

Good

Neutral/Don't know [DNR]

Good
Good
Good

Neutral/Don't know [DNR]

Tulsa Citizen Satisfaction Study 2016

| think reports of crime are consistent in both places

| would be completely lost, | haven't been out north in 40
years

lllegal immigrants getting in car accidents without
insurance and nothing being done

Im a woman and women are more vulnerable to crime
it a hard place

it needs more security

it were all crime happen

its dark, not enough lights

Its just the run down neighborhoods and there's alot of
police cars, basically the crime rate.

Its too dark

Its very dangerous.

Just don't see alot of police, not producing activity.
just hear a lot crime

Just primarily gangs and race issues

Just run down, a lot of graffiti

Killings in the area

Known for not being safe and also | don't fit
demographic, race.

lack of knowledge
Lack of lighting
lack of police

lack of visibility of police

Page 238 of 281



Q27. Overall feeling of safety

A New Kind of Energy-

Feeling of Safety in Tulsa

in the city Q45. Why do you not feel safe?

Poor level of violence, it's really unpredictable, might be
gunfire

Good loitering and transients

Good lot of crime

Excellent lot of crime

Below average
Below average
Below average
Good

Below average

Below average

Good
Good

Excellent

Below average

Below average
Neutral/Don't know [DNR]
Good

Good

Below average

Poor

Poor

Tulsa Citizen Satisfaction Study 2016

Lot of shootings

Lots of crazy people

Lots of crime in those areas

Lots of murders and drive by shootings
Lots of shootings and gangs

Lots of stories of people getting attacked at night by the
river

lots of violence. Needs a police officer on every corner.
low class people

Low income housing and groups of people hanging
around and sometimes in the streets.

Minorities and High Crime area

More crime

More crime and shootings. More turmoil
more crime happens robbery corruption
More Crime, nervous

More criminal activity

Most of the crime that happens is in the north side of
town

Mostly because of rumors.
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Q27. Overall feeling of safety

in the city

A New Kind of Energy-

Feeling of Safety in Tulsa

Q45. Why do you not feel safe?

Poor

Below average
Good
Neutral/Don't know [DNR]

Excellent

Below average

Poor
Below average
Excellent

Below average

Neutral/Don't know [DNR]
Excellent

Good

Neutral/Don't know [DNR]
Excellent

Excellent

Below average

Below average

Poor

Below average

Tulsa Citizen Satisfaction Study 2016

mredrs n gun control out of hand robberies police force
too small

murders

murders and they live right of 61st

murders everday gang violence and high crime rate
My age

My kids go to school in N Tulsa & they have lockdown
once a week for any kind of dangerous police activity

my thing will be gone

need more police men
need police to patrol
needs work

Neighborhoods are high crime rate & poverty creates
more conditions for crime

Neighborhoods, ethnic groups

news reports are negative a lot of crime in that area
News reports.

night blindness, crime rate

no Control Of the gang members and gang activity
no discipline

no enforcing crime

No lighting

No lighting

no lights
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A New Kind of Energy-

Feeling of Safety in Tulsa

Q27. Overall feeling of safety
in the city

Q45. Why do you not feel safe?

Poor

Good

Below average
Poor

Excellent
Excellent
Good

Good

Below average
Good

Below average
Good

Below average

Below average
Poor

Poor

Poor

Excellent
Excellent
Good
Excellent

Good

No lights

no ones outside

no police

no police

no police and too much crime people hide in brush
no police anywhere

no police around

no police In area

no police presence

No reason

north side and northeqgst

north tulsa before hit 56 and charley

North tulsa is all black people who are criminals. East
tulsa is hispanic and asian. There are pockets all over
the city, Low income families. not enough police.

Not enough police

not enough police

Not enough police officers

Not enough security and increased fear of terrorism
Not familiar

Not familiar

not safe especially at night

not safe for white people

Not safe. Low income, low class. Brings down the
neighborhood.
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A New Kind of Energy-

Feeling of Safety in Tulsa

Q27. Overall feeling of safety

in the city Q45. Why do you not feel safe?

Excellent not up to code

Good older woman . have to be careful.

Neutral/Don't know [DNR] On the news | always hear about shootings and gangs

Below average
Below average

Neutral/Don't know [DNR]
Good

Poor

Good

Excellent

Neutral/Don't know [DNR]
Below average

Good

Excellent

Below average

Good

Poor

Good

Good

Good

Below average

Neutral/Don't know [DNR]

Only if she was in downtown by herself because it's so
big with so many buildings.

Our crime is driven by drugs whether it is local drug
dealers or Mexican Cartel.

Panhandlers

park full of unleashed dogs

Pelple

people being killed

people druggies

People milling around.

People who live in apartments
physical mobilty

poeple

Police do not patrol that area on a regular bases.
Police don't patrol area

police dont come over here

poorly lit and not patrolled enough
Problems

Quality of the neighborhood declines
questionable people out walking

race and violence-homeless people
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Q27. Overall feeling of safety

in the city

A New Kind of Energy-

Feeling of Safety in Tulsa

Q45. Why do you not feel safe?

Below average
Below average
Good
Good

Good

Poor

Good

Poor

Poor

Excellent
Good

Good

Poor

Below average
Excellent
Below average
Good

Below average

Excellent
Neutral/Don't know [DNR]
Good

Neutral/Don't know [DNR]

Tulsa Citizen Satisfaction Study 2016

Racism issues

rather not say

read about crime 41 block
Renters

Residents of the areas of high crime are not the most
responsible

Robberies

robberies

Robberies and high crime rates
Robberies, high crime rate
rough area

Run down

Run down Homes

Safety concerns

safety issues, crime
safety reasons

safety reasons

scared of past expeirence

Scared to leave car at day or night due to car jacking,
robberies & home burglaries

Scarry
sec 8 housing high crime and gangs
seems like they have more crimein that area

Seems to be a lot of criminal activity in those areas
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Q27. Overall feeling of safety

in the city

A New Kind of Energy-

Feeling of Safety in Tulsa

Q45. Why do you not feel safe?

Below average

Poor

Below average
Good

Good

Good

Good
Neutral/Don't know [DNR]
Good

Good

Good

Good

Good

Good

Poor

Below average
Good
Excellent
Good

Poor

Poor

Tulsa Citizen Satisfaction Study 2016

Seems where all crime is

shady looking area, people looked shady, lot of drug
addicts hanging around, spotters for drug dealers,
homeless people hanging around, panhandling,
switching spots with other homeless people

shooting

Shooting and gang violence, robberies

shooting guns at wal mart truck careless with guns
Shootings

Shootings

Shootings

shootings

Shootings

Shootings

shootings

Shootings & drugs

Shootings and gang related activity

Shootings and robberies

shootings car jackings no supervision with som,e people
shootings, drugs, gangs

Shotguns

shots being fired in the air

so much shootings poor people over crowed houses

society as a whole is going down
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Q27. Overall feeling of safety

in the city

A New Kind of Energy-

Feeling of Safety in Tulsa

Q45. Why do you not feel safe?

Poor

Below average
Good
Below average
Poor
Good
Poor
Below average

Good

Poor

Good

Below average
Neutral/Don't know [DNR]
Below average

Poor

Excellent

Good
Good
Neutral/Don't know [DNR]
Good

Good

Tulsa Citizen Satisfaction Study 2016

some person hanging around, getting ready to rob you,
people sleeping outside on sidewalks.

Strange people walking around

The crime and murder and low income.

the crome rate is higher there

The lighting

The over all feeling and people just being over all wild
Theft of property by previous experience and it stinks
There are crazy people out there.

There are more people there that would want to do you
harm.

There are very few policemen in the mentioned areas.
There is a lot of crime in those areas

there is alot of crime in that area

there is alot of crime there

There is not enough police in the area

There is not enough police there

There is not enough police, drugs are more prevalent
there, more robberies and crime, a lot worse conditions.
Would not go even during day.

there is so much crime

there seems to be illegal activity going on

There were issues at both places

There's a lot of gang activity and drug activity out there.

Theres alot of crime and alot of drugs on the north side
and alot of drive by shootingsin that area.
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Q27. Overall feeling of safety

A New Kind of Energy-

Feeling of Safety in Tulsa

in the city Q45. Why do you not feel safe?

Good They all have high crime rates!

Neutral/Don't know [DNR] They keep telling everyone to put stores and stuff out
there and when they do they rob them blind and wind up
going out of business. it's not a good place to be period.
Blacks tear it up. The mentality is not there.

Poor They really need to work on crime and drugs in these

Below average

Excellent

Good
Good
Good
Good

Excellent

Below average

Excellent

Below average
Neutral/Don't know [DNR]
Good

Below average

Excellent

Good

Tulsa Citizen Satisfaction Study 2016

areas.

things happen over & it takes police a long time to get
there

thugs

to many bushes to hide in.

To much crime going on

to much traffic and not enough police.
tom much crime

too dark

Too far from home

too many people walking around in parking lot looking at
cars need police

Too many people, limited space
Too many shootings, gangs
Too much crime

TOO MUCH CRIME

too much crime

Too much crime and homeless.
Too much crime and shooting

Too much crime in those areas and shootings.
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Q27. Overall feeling of safety

A New Kind of Energy-

Feeling of Safety in Tulsa

in the city Q45. Why do you not feel safe?
Neutral/Don't know [DNR] Too much crime on that side of town
Good Too much crime there

Good Too much crime, always some problems.

Below average

Poor

Below average
Good

Good

Good
Excellent
Below average
Below average
Poor

Good
Excellent

Good

Excellent
Poor

Excellent

Below average

Good

Tulsa Citizen Satisfaction Study 2016

too much crime, too many people around, and doing
things they shouldn't be doing

too much criminal activities

Too much dope

Too much gang violence; high drug traffic area
Too much negative publicity

too much reported crime

Too much violence and deaths

Trauma issues regarding riding on expressways
two major crack areas crime and drugs

type of people

Type of people in the area

Unfamiliar & bad rep

used to work in office at 51st & peoria had a lot of break-
ins

viloent crime
violence

Violent segment of the population that resides in those
areas - gang affiliations

We just have more crime in that area

Well there are too many punks that will take what is
theirs and a lack of good parenting
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A New Kind of Energy-

Feeling of Safety in Tulsa

Q27. Overall feeling of safety

in the city Q45. Why do you not feel safe?

With the drugs and everything like that and if your mom

Good
and dad do not teach you right.

Below average women should not walk at night

Good wooded area
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A New Kind of Energy-

City Communication with Public

Q85. What is the best way to Q85a. Other ways for the city to communicate

inform you about city events? with you.
Other: [SPECIFY] 2 6 8 channel
Other: [SPECIFY] 2 6 8 on the tv newspaper
Other: [SPECIFY] ad on tv

Other: [SPECIFY] all of the above
Other: [SPECIFY] as on tv

Other: [SPECIFY] ask son
Facebook

City website: cityoftulsa.org billboard ads
Facebook

Twitter

City website: cityoftulsa.org Bulletin board

Water bill newsletter

Other: [SPECIFY] Bulletin boards
Other: [SPECIFY] by mail
By mail
Other: [SPECIFY] By mail
Other: [SPECIFY] By mail
Other: [SPECIFY] By phone
Other: [SPECIFY] Call the city hall
Water bill newsletter Call the Mayor's action line

Other: [SPECIFY]

Other: [SPECIFY] channel 12 news
Other: [SPECIFY] Channel 23
Other: [SPECIFY] city news 2,6,8 to watch tv to get information
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A New Kind of Energy-

City Communication with Public

Q85. What is the best way to Q85a. Other ways for the city to communicate
inform you about city events? with you.

Water bill newsletter

Water bill newsletter

City website: cityoftulsa.org

Other: [SPECIFY]
Other: [SPECIFY]
Water bill newsletter
Other: [SPECIFY]
Other: [SPECIFY]

Other: [SPECIFY]
Water bill newsletter

Water bill newsletter
Other: [SPECIFY]

Other: [SPECIFY]

Other: [SPECIFY]

Text message
Other: [SPECIFY]

City website: cityoftulsa.org

Facebook

Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]

Other: [SPECIFY]

Tulsa Citizen Satisfaction Study 2016

city newspaper

County library, and media

Daily news, billboards
daily newspaper
direct mail

direct mail

dodson town meeting

Electric bill, call and leave message

flyers in with bill

General info spot on local radio, news or public service
announcements

Home phone

If I could have just a Tulsa event Facebook page, not so
much it is blasting me all the time. Specifically to needs
like children's events or a post card of events. | really use
my mail.

Internet

Internet

Internet

Internet

internet

Page 250 of 281



A New Kind of Energy-

City Communication with Public

Q85. What is the best way to Q85a. Other ways for the city to communicate

inform you about city events? with you.
Other: [SPECIFY] internet
Water bill newsletter letter

Other: [SPECIFY]

Other: [SPECIFY] letter

Water bill newsletter letter

Other: [SPECIFY] Library computers, local television
Other: [SPECIFY] Local news

Other: [SPECIFY] local news

Other: [SPECIFY] Local news

Other: [SPECIFY] Local news

Other: [SPECIFY] local news

Water bill newsletter local news channels

Text message local news channels

Other: [SPECIFY]

Other: [SPECIFY] Local news channels
local news channnel

Email Local Newspaper

Facebook

Other: [SPECIFY]

City cable channel: TGOV Local Television or newspaper

Email

Twitter

Other: [SPECIFY]

Other: [SPECIFY] Local TV

Other: [SPECIFY] Local TV
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A New Kind of Energy-

City Communication with Public

Q85. What is the best way to Q85a. Other ways for the city to communicate
inform you about city events? with you.

Water bill newsletter
Other: [SPECIFY]

Other: [SPECIFY]

Water bill newsletter

City website: cityoftulsa.org
City cable channel: TGOV

Email

Twitter

Text message
Facebook

YouTube

Other: [SPECIFY]
Water bill newsletter
Facebook

Other: [SPECIFY]
Facebook

Other: [SPECIFY]
Water bill newsletter
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]

Other: [SPECIFY]

Local TV and letters

Local TV and Tulsa World

local tv channels-channel 6, especially, and newspapers

Local TV channels.

local tv news
local tv news
local, tulsa world Sunday
Mail

Mail

mail

Mail

Mail

Mail

Mail

Mail

Mail
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A New Kind of Energy-

City Communication with Public

Q85. What is the best way to Q85a. Other ways for the city to communicate
inform you about city events? with you.

Water bill newsletter

City website: cityoftulsa.org
Email

Other: [SPECIFY]

Water bill newsletter
Other: [SPECIFY]

Water bill newsletter
City website: cityoftulsa.org
Email

Text message
Other: [SPECIFY]

Other: [SPECIFY]

City cable channel: TGOV
Other: [SPECIFY]

Water bill newsletter
Email

Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
City website: cityoftulsa.org
Email

Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]

Other: [SPECIFY]
Water bill newsletter

Mail

Mail

Mail

mail
Mail or TV

mail or tv

Mail.

mailed
Mailing
Mailings

Mayors action line

Media, TV and newspaper

meetings

monthly calendar
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A New Kind of Energy-

City Communication with Public

Q85. What is the best way to Q85a. Other ways for the city to communicate
inform you about city events? with you.

Other: [SPECIFY]

Water bill newsletter

City website: cityoftulsa.org
Email

Twitter

Text message

Facebook

Other: [SPECIFY]

Other: [SPECIFY]

City cable channel: TGOV
Other: [SPECIFY]

Other: [SPECIFY]

Other: [SPECIFY]

Other: [SPECIFY]

Water bill newsletter
Other: [SPECIFY]

Other: [SPECIFY]
Water bill newsletter

Other: [SPECIFY]

Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]

Other: [SPECIFY]

Tulsa Citizen Satisfaction Study 2016

National News Channels

Neighbor Mailers

Neighborhood Next Door News
newpaper

News

news

News

news

news & newspaper

News on the TV regular local channels, 2, 6 and 8

news on tv

Newspaper
Newspaper
Newspaper
newspaper

Newspaper
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A New Kind of Energy-

City Communication with Public

Q85. What is the best way to Q85a. Other ways for the city to communicate
inform you about city events? with you.

Other: [SPECIFY]

Water bill newsletter
Other: [SPECIFY]

Water bill newsletter
City cable channel: TGOV

Water bill newsletter
Other: [SPECIFY]

Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
City cable channel: TGOV
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]

Water bill newsletter
Other: [SPECIFY]

Other: [SPECIFY]

Water bill newsletter
Other: [SPECIFY]

Other: [SPECIFY]
Other: [SPECIFY]

Other: [SPECIFY]

newspaper

newspaper

newspaper

Newspaper

Newspaper
newspaper
Newspaper
Newspaper
newspaper
Newspaper
newspaper
newspaper
newspaper

newspaper

newspaper

Newspaper

newspaper
newspaper

Newspaper
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A New Kind of Energy-

City Communication with Public

Q85. What is the best way to Q85a. Other ways for the city to communicate
inform you about city events? with you.

Water bill newsletter

Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]

Other: [SPECIFY]

Water bill newsletter
City website: cityoftulsa.org

Other: [SPECIFY]

Water bill newsletter

Other: [SPECIFY]

Other: [SPECIFY]
Twitter

Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]

Other: [SPECIFY]
Email

Other: [SPECIFY]

Other: [SPECIFY]

Newspaper

newspaper
Newspaper
Newspaper
newspaper

newspaper

newspaper

Newspaper

newspaper

Newspaper
newspaper
newspaper
newspaper
Newspaper
Newspaper
newspaper

newspaper

newspaper

Newspaper
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A New Kind of Energy-

City Communication with Public

Q85. What is the best way to Q85a. Other ways for the city to communicate

inform you about city events? with you.
Newspaper
Other: [SPECIFY] newspaper
Newspaper
Other: [SPECIFY] newspaper
Other: [SPECIFY] newspaper
Water bill newsletter
Other: [SPECIFY] newspaper
Other: [SPECIFY] newspaper
City cable channel: TGOV Newspaper

Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Water bill newsletter
Other: [SPECIFY]
Other: [SPECIFY]

Other: [SPECIFY]

Other: [SPECIFY]

Water bill newsletter
Text message
Other: [SPECIFY]

Other: [SPECIFY]

newspaper & different publications such as the voice
Newspaper & TV

newspaper and local tv news channels

newspaper and tv news

Newspaper or TV

newspaper or tv

newspaper Tulsa World

newspaper Tulsa World

Newspaper, Tulsa world.

newspapler

next door
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A New Kind of Energy-

City Communication with Public

Q85. What is the best way to Q85a. Other ways for the city to communicate
inform you about city events? with you.

Other: [SPECIFY]
Other: [SPECIFY]

Email
Other: [SPECIFY]

Other: [SPECIFY]
Other: [SPECIFY]

Email
Other: [SPECIFY]

Other: [SPECIFY]

Other: [SPECIFY]

no city ordiniance working link, website -if it worked
correctly, newspaper has better information

Not sure
One of the other local channels or the radio.

online

Other channels
other news channel

Other news channel or other websites.

Other news channels

Other TV news channel or from other people.

Other: [SPECIFY] Pamphlets

Water bill newsletter Pamphlets with various phone numbers directory

City website: cityoftulsa.org

City cable channel: TGOV

Email

Twitter

Text message

Facebook

YouTube

Other: [SPECIFY]

Other: [SPECIFY] paper

Other: [SPECIFY] paper

Other: [SPECIFY] paper
paper

Other: [SPECIFY] phone
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A New Kind of Energy-

City Communication with Public

Q85. What is the best way to Q85a. Other ways for the city to communicate
inform you about city events? with you.

Other: [SPECIFY]

Other: [SPECIFY]
Other: [SPECIFY]

City cable channel: TGOV
Other: [SPECIFY]

Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]

Water bill newsletter
Other: [SPECIFY]

Other: [SPECIFY]

Facebook
Other: [SPECIFY]

Other: [SPECIFY]

Water bill newsletter
Other: [SPECIFY]

Other: [SPECIFY]
Other: [SPECIFY]

Other: [SPECIFY]

Phone
phone
Phone
Phone
Phone call

phone call

Phones

primarily the newspaper

Put on local TV commercials
radia

Radio

radio

Radio

radio

radio

radio

radio ,newspaper
Radio and local television

radio and tv
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A New Kind of Energy-

City Communication with Public

Q85. What is the best way to Q85a. Other ways for the city to communicate

inform you about city events? with you.
Facebook Radio Broadcasting
YouTube

Twitter

Text message

City cable channel: TGOV
Email

Water bill newsletter

City website: cityoftulsa.org
Other: [SPECIFY]

Radio. more user friendly web site

Other: [SPECIFY] Read in the newspaper.
Other: [SPECIFY] Regular mail
Other: [SPECIFY] Regular TV

Regular TV
Other: [SPECIFY] send in letter NOT IN A BILL
Other: [SPECIFY] she said would write a letter

Other: [SPECIFY]

telephone or in the mail

Other: [SPECIFY] Television
Other: [SPECIFY] Television
City cable channel: TGOV

Other: [SPECIFY] Television

Other: [SPECIFY]

Other: [SPECIFY]

Other: [SPECIFY]

Television or newspaper

Television, and the newspaper

telewire service

The news
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A New Kind of Energy-

City Communication with Public

Q85. What is the best way to Q85a. Other ways for the city to communicate
inform you about city events? with you.

City website: cityoftulsa.org
Twitter

Facebook

Other: [SPECIFY]

Other: [SPECIFY]
Water bill newsletter

Other: [SPECIFY]
Other: [SPECIFY]
City website: cityoftulsa.org

Email
YouTube

Water bill newsletter
Other: [SPECIFY]

Water bill newsletter

Water bill newsletter
Other: [SPECIFY]

Water bill newsletter
Other: [SPECIFY]

Other: [SPECIFY]
Water bill newsletter
Water bill newsletter
Other: [SPECIFY]
Water bill newsletter

Other: [SPECIFY]

Other: [SPECIFY]

The news, regular TV and radio

the paper

Through one of the City local magazine publication
Tulsa newspaper

Tulsa regular news channels

Tulsa World

Tulsa World

Tulsa World

tulsa World

Tulsa World

Tulsa World

Tulsa World newspaper

tulsa world or city of tulsa newpaper a free version of the
newspaper (highly inexpensive) with just a few pages

indicating special news bulletins

TV

tv
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Q85. What is the best way to
inform you about city events?

City Communication with Public

A New Kind of Energy-

Q85a. Other ways for the city to communicate
with you.

Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]

Other: [SPECIFY]

TV

TV

TV

tv

TV

tv

TV

tv

tv

tv

tv

TV

TV

tv

tv

TV

tv

tv

TV

TV
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A New Kind of Energy-

City Communication with Public

Q85. What is the best way to Q85a. Other ways for the city to communicate
inform you about city events? with you.

Water bill newsletter
Other: [SPECIFY]
City cable channel: TGOV

Water bill newsletter
Other: [SPECIFY]

Water bill newsletter
Other: [SPECIFY]

Water bill newsletter
Other: [SPECIFY]
Other: [SPECIFY]

Other: [SPECIFY]
Water bill newsletter

City cable channel: TGOV
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]
Other: [SPECIFY]

Other: [SPECIFY]

TV

tv

tv

tv

TV
TV
tv

tv

tv

tv

TV

TV

tv

tv

TV

TV & newspaper
TV & newspapers
TV and newspaper

tv local
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A New Kind of Energy-

City Communication with Public

Q85. What is the best way to Q85a. Other ways for the city to communicate
inform you about city events? with you.

Water bill newsletter
Other: [SPECIFY]

Other: [SPECIFY]

Other: [SPECIFY]

Other: [SPECIFY]

Other: [SPECIFY]

Other: [SPECIFY]

Other: [SPECIFY]
Facebook

City website: cityoftulsa.org
City website: cityoftulsa.org

Other: [SPECIFY]

Water bill newsletter
Other: [SPECIFY]

Email
Other: [SPECIFY]

Water bill newsletter

City cable channel: TGOV
Facebook

Other: [SPECIFY]

Other: [SPECIFY]

Water bill newsletter
Other: [SPECIFY]

Tulsa Citizen Satisfaction Study 2016

TV local news channels
TV Local news station
tv news

tv news

TV or mail

TV or radio

TV, Fox news

TV, radio

Use of local channels

via computer
wants everything in one letter.

water bill or direct from newspaper

Word of mouth

word of mouth

Word of mouth

Word of mouth
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A New Kind of Energy-

Contacted a City Department

Q9. Overall quality of customer service you Q87. What city department did
recieved from city employees. you last contact in the past year?
211 number Very satisfied

Abandoned houses Very dissatisfied

about a storm drain covering in the middle of the road or Somewhat satisfied
animal control

about broke down cars. Somewhat satisfied
about emsa ambulance service Very satisfied
All city departments Very satisfied
ambulance services Somewhat satisfied

animal contorl

animal control Somewhat satisfied
animal control Neutral/Don't know [DNR]
Animal control Somewhat satisfied
Animal control Neutral/Don't know [DNR]
Animal control Very satisfied

animal control Very satisfied

Animal control Very satisfied

Animal control Somewhat dissatisfied

Animal control. Pit bulls loose and no one came out until  Very satisfied
a day or two later. Dangerous. Too many loose dogs and

cats

animal service Very satisfied
Appraisal city office Somewhat satisfied
bill Somewhat satisfied
Billing Somewhat satisfied
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CITY Of

SA

A New Kind of Energy-

Contacted a City Department

Q9. Overall quality of customer service you
recieved from city employees.

Q87. What city department did
you last contact in the past year?

Billing dept

buidling inspections
building code

bulky waste

Bulky waste

business dept

City clerk

city code enforcement
city commission

city council

City council over a tree cut down in neighbor's yard and |
was billed for it

City council, public works, golf course baoard
City councilman

city councilman

city department

city election board

city hall new access number

City Hotline

city library

City main line

City maintenance

City of Tulsa
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Very satisfied

Very satisfied

Somewhat satisfied
Somewhat satisfied

Very satisfied

Very satisfied
Neutral/Don't know [DNR]
Somewhat satisfied
Somewhat satisfied
Neutral/Don't know [DNR]

Neutral/Don't know [DNR]

Somewhat satisfied

Very satisfied

Somewhat dissatisfied
Very satisfied
Neutral/Don't know [DNR]
Somewhat satisfied
Somewhat satisfied
Somewhat satisfied

Very satisfied

Very satisfied

Neutral/Don't know [DNR]
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CITY Of

SA

A New Kind of Energy-

Contacted a City Department

Q9. Overall quality of customer service you
recieved from city employees.

Q87. What city department did
you last contact in the past year?

City of Tulsa
City of tulsa
city of tulsa courthouse/city hall
City planning and Mayor's office

City regarding programs available to rehab houses. The
service were terrible

city regulation
City streets.
City theyd connect you to waste mgmt

City tore up my driveway, was advised by city hall to sue
the city

City trash collection
City utilities

City utility

City water

City water dept.
clean up for a yard
Clean waste

code

Code and ordnance dept.
Code enforcement
Code enforcement

Code enforcement
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Very satisfied

Very satisfied
Somewhat satisfied
Very dissatisfied

Very dissatisfied

Somewhat dissatisfied
Somewhat satisfied
Somewhat satisfied

Very dissatisfied

Somewhat satisfied

Very satisfied

Very satisfied

Somewhat satisfied
Neutral/Don't know [DNR]
Very satisfied
Neutral/Don't know [DNR]
Neutral/Don't know [DNR]
Somewhat satisfied
Somewhat satisfied
Somewhat satisfied

Somewhat satisfied
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A New Kind of Energy-

CITY Of

SA

Contacted a City Department

Q9. Overall quality of customer service you
recieved from city employees.

Q87. What city department did
you last contact in the past year?

Code enforcement

Code enforcement

code enforcement

Code enforcement and traffic
Code enforcement info.

code enforcment

code inforcevemnents

code keep yard clean

code violation

codes and ordiances

codes and ordinances
Contacted trash pick up and charge fees
county assessors office
courthouse

courthouse

courts

Dept. of Transportation, they were rude and finally hung
up on mell

detective division
dog catcher
electric
Electricity dept.

EMSA
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Very satisfied

Somewhat dissatisfied
Very satisfied
Neutral/Don't know [DNR]
Somewhat satisfied
Somewhat dissatisfied
Somewhat dissatisfied
Neutral/Don't know [DNR]
Somewhat satisfied
Neutral/Don't know [DNR]
Somewhat satisfied
Somewhat satisfied

Very satisfied

Very satisfied

Very satisfied

Very dissatisfied

Very dissatisfied

Very satisfied

Somewhat satisfied
Neutral/Don't know [DNR]
Neutral/Don't know [DNR]

Very satisfied
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CITY Of

SA

A New Kind of Energy-

Contacted a City Department

Q9. Overall quality of customer service you
recieved from city employees.

Q87. What city department did
you last contact in the past year?

Enforcement

engineering traffic light

fire and police for violations
fire department

fire dept

Fire dept.

Fire/EMSA saved my mothers life. | was in my living
room and they kept me on the phone. The fire dept. was
there so fast and EMSA right behind them. So courteous
friendly and wonderful.

Garbage
garbage
garbage department

Garbage service, needed garbage can where she could
reach it

Gas dept.

health department rodent control

hot water

Human Services Rehabilitation Services

| contacted police several weeks ago and am still waiting
for them to respond to my issues.

i have been involved with city court and city for water bill
INCOG zonimg and planing for city of tulsa
land of cessors

landfill-where to dispose of trash
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Somewhat satisfied
Somewhat satisfied
Somewhat satisfied
Very satisfied
Very satisfied
Somewhat satisfied

Very satisfied

Very satisfied
Neutral/Don't know [DNR]
Very satisfied

Very satisfied

Very satisfied
Very satisfied
Somewhat satisfied
Very satisfied

Very dissatisfied

Neutral/Don't know [DNR]
Very satisfied
Somewhat satisfied

Very dissatisfied
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A New Kind of Energy-

Contacted a City Department

Q9. Overall quality of customer service you Q87. What city department did
recieved from city employees. you last contact in the past year?
Landscaping Somewhat dissatisfied
Law enforcement Very dissatisfied

lawn maintenance crew. Somewhat satisfied

Legal Somewhat satisfied

lights out Very satisfied

lost dogs in tornado and the spca was fantastic. they Somewhat satisfied

were rounded up and had shots at no charge. they were

SO nice.

maint. street Neutral/Don't know [DNR]
Maintainance dept Somewhat dissatisfied
Maintenance Very satisfied
Maintenance Very satisfied
Maintenance for the trees. Very satisfied
Maintenance of territory Somewhat satisfied
mayor Somewhat satisfied
mayor Very satisfied

mayor Very satisfied

Mayor action line Somewhat satisfied
mayor action line Somewhat satisfied
Mayor action line Very satisfied

mayor action line Very dissatisfied

Mayor action's office Somewhat satisfied
Mayor's action hot line Somewhat satisfied
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A New Kind of Energy-

Contacted a City Department

Q9. Overall quality of customer service you Q87. What city department did

recieved from city employees.

you last contact in the past year?

Mayor's action line
Mayor's action line
Mayor's action line
Mayor's action line
Mayor's action line
Mayor's action line
mayor's action line
mayor's action line regarding speeders
mayor's help line
Mayor's hot line
Mayor's hotline
Mayor's hotline
Mayor's hotline

Mayor'S Hotline

Somewhat satisfied
Somewhat satisfied
Neutral/Don't know [DNR]
Somewhat dissatisfied
Somewhat dissatisfied
Neutral/Don't know [DNR]
Very satisfied

Very dissatisfied

Very satisfied
Neutral/Don't know [DNR]
Somewhat satisfied
Somewhat satisfied
Neutral/Don't know [DNR]

Very satisfied

Mayor's hotline for animal control and no one will come Very satisfied
out and kids are out there playing with it. My Last
neighbors trash was all over my yard and | wrote them a

nasty letter so they moved.
Mayor's line

Mayor's office

mayor's office

Mayors action line

Mayors action line

mayors action line

PII||I}IIIII Tulsa Citizen Satisfaction Study 2016

Somewhat satisfied
Somewhat satisfied
Somewhat satisfied
Very satisfied

Somewhat satisfied

Somewhat satisfied
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A New Kind of Energy-

Contacted a City Department

Q9. Overall quality of customer service you
recieved from city employees.

Q87. What city department did
you last contact in the past year?

mayors action line
Mayors action line
Mayors Action Line
mayors hot line
mayors hotline
Mayors hotline
mayors humber
mayors office
Mayors office

Mayors office, | sent an email and they sent
acknowledgment email and | never heard from them
again.

mexican neighbor tried to turn farm land into a dump.
Neighborhood development

neighbors draining pool & water running into yard
not picking up trash and debri

Not sure of the department but the call was in regards to
an abandoned home with overgrown lawn

Oh yes the grass next door grew up 6 feet tall, there are
so many departments and not sure but they were here
quick.

OK Tax Commission seminar
overgrown yards dont remember what department
Parks

parks and rec
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Very satisfied
Somewhat satisfied
Somewhat satisfied
Somewhat dissatisfied
Somewhat satisfied
Somewhat satisfied
Somewhat satisfied
Somewhat satisfied
Somewhat dissatisfied

Very dissatisfied

Somewhat satisfied
Somewhat satisfied
Somewhat dissatisfied
Very satisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied
Somewhat satisfied
Somewhat satisfied

Very satisfied
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A New Kind of Energy-

Contacted a City Department

Q9. Overall quality of customer service you Q87. What city department did
recieved from city employees. you last contact in the past year?
Parks and Recreation Neutral/Don't know [DNR]
permits and inspections dept. Somewhat satisfied
Permits for city of tulsa Very satisfied

planning commission Somewhat satisfied
Police Neutral/Don't know [DNR]
Police Very satisfied

Police Very satisfied

Police Somewhat dissatisfied
police Somewhat satisfied
police Neutral/Don't know [DNR]
police Neutral/Don't know [DNR]
Police Very dissatisfied

Police Very satisfied

police Very satisfied

Police Very satisfied

Police Somewhat satisfied
Police & EMSA Somewhat dissatisfied
Police department Somewhat satisfied
police dept Neutral/Don't know [DNR]
Police dept Somewhat satisfied
police dept Somewhat satisfied
Police dept. Very satisfied
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A New Kind of Energy-

Contacted a City Department

Q9. Overall quality of customer service you Q87. What city department did
recieved from city employees. you last contact in the past year?

Police, to get the turtle off porch
pothole people

Property tax

Property Tax Department
property tax office

PSO electric and water company
public safety

public services

puluc work

Purchasing Dept.

rebates for taxes for sr citizens
recycling services

Refuse

regarding mayor's line-doing something on street on days

they weren'r supposed to
Renters dept.

Residential property dept.
Sanitary trash about recycling
Sanitation Department
Sewer

sewer

sewer

Sewer and refuge collection

Very satisfied
Neutral/Don't know [DNR]
Somewhat satisfied
Neutral/Don't know [DNR]
Somewhat satisfied

Very satisfied

Somewhat dissatisfied
Very satisfied

Very satisfied

Somewhat satisfied
Neutral/Don't know [DNR]
Somewhat satisfied
Somewhat satisfied

Somewhat dissatisfied

Very satisfied

Very satisfied

Somewhat satisfied
Neutral/Don't know [DNR]
Somewhat satisfied
Somewhat dissatisfied
Neutral/Don't know [DNR]

Very dissatisfied
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A New Kind of Energy-

CITY Of

SA

Contacted a City Department

Q9. Overall quality of customer service you
recieved from city employees.

Q87. What city department did
you last contact in the past year?

Sewer department
Social Services
Speed bump
Storm water

Storm water management
Street

street

street

Street construction
Street department
Street department
Street light was out
Streets

takes the complaints about neighborhood situations,
trash, unmowed yards, ordinances

Tall weeds maintenance3

Tax dept.

The clean up department

The tax office county commissioner

The Trash department.

trach man run over mail but was rigth there to fix it
Traffic

Traffic Department
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Somewhat satisfied
Very satisfied

Very satisfied
Somewhat dissatisfied
Somewhat satisfied
Very dissatisfied
Neutral/Don't know [DNR]
Very satisfied

Very satisfied

Very satisfied
Somewhat satisfied
Very satisfied
Somewhat satisfied

Somewhat satisfied

Somewhat satisfied

Very satisfied

Somewhat satisfied
Neutral/Don't know [DNR]
Somewhat satisfied
Somewhat satisfied
Neutral/Don't know [DNR]

Somewhat dissatisfied
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A New Kind of Energy-

Contacted a City Department

Q9. Overall quality of customer service you Q87. What city department did
recieved from city employees. you last contact in the past year?

traffic light division
Traffic lights issue
traffic sigal/traffic dept.
trash

Trash

trash

trash

Trash & water

trash and sewer services
trash collection

trash collection

trash collection

trash collections services
Trash department
trash department
trash dept

trash dept

trash dept

trash dept

Trash dept.

Trash dept.

Trash dept.
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Very satisfied
Somewhat satisfied
Very satisfied
Somewhat satisfied
Somewhat satisfied
Very satisfied

Very satisfied
Somewhat satisfied
Neutral/Don't know [DNR]
Neutral/Don't know [DNR]
Somewhat satisfied
Somewhat satisfied
Very satisfied
Somewhat satisfied
Very satisfied
Somewhat satisfied
Very satisfied

Very dissatisfied
Somewhat satisfied
Somewhat dissatisfied
Very satisfied

Somewhat satisfied
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CITY Of

SA

A New Kind of Energy-

Contacted a City Department

Q9. Overall quality of customer service you

recieved from city employees.

Q87. What city department did
you last contact in the past year?

Trash dept.

Trash Pick up

trash pick up/had problem with pickup being done every
week/they would come back out on another day to pick

up

Trash pickup

Trash pickup

Trash service

trash service

Trash Services

Trash services

Trash services and mayor's office
Trash Services/Council

Treasury

tree at the corner that was blocking the corner
Tulsa public school about an issue.
utilities

utilities department

utility department

Waste management

Waste management

waste mgmnt

Water

Very satisfied
Neutral/Don't know [DNR]

Somewhat satisfied

Very satisfied

Very satisfied
Neutral/Don't know [DNR]
Somewhat satisfied

Very satisfied
Neutral/Don't know [DNR]
Somewhat dissatisfied
Somewhat satisfied

Very satisfied

Somewhat satisfied
Somewhat satisfied
Somewhat satisfied

Very satisfied

Very satisfied

Somewhat dissatisfied
Very satisfied

Somewhat satisfied

Somewhat satisfied
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CITY Of

SA

A New Kind of Energy-

Contacted a City Department

Q9. Overall quality of customer service you
recieved from city employees.

Q87. What city department did
you last contact in the past year?

water

water

water

water

water

water

Water

Water

water

Water

Water

Water

water

water

water

water

Water

water

water

water

water

Water

Somewhat satisfied
Very dissatisfied

Very satisfied
Somewhat satisfied
Somewhat satisfied
Somewhat satisfied
Neutral/Don't know [DNR]
Somewhat dissatisfied
Somewhat satisfied
Somewhat satisfied
Very satisfied

Very satisfied
Somewhat satisfied
Very satisfied
Somewhat satisfied
Very satisfied

Very satisfied
Neutral/Don't know [DNR]
Very dissatisfied

Very satisfied

Very satisfied

Very dissatisfied
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CITY Of

SA

A New Kind of Energy-

Contacted a City Department

Q9. Overall quality of customer service you
recieved from city employees.

Q87. What city department did
you last contact in the past year?

water

Water

Water

water

water

water

water

water

water

Water

water

Water & garbage
water & sewer
water & trash
water and parks about building permits also
Water and police dept.
Water and sewage
Water and sewer
water department
Water department
water department

Water Department

Somewhat satisfied
Neutral/Don't know [DNR]
Somewhat satisfied
Somewhat satisfied
Somewhat dissatisfied
Very satisfied

Very satisfied

Very satisfied

Somewhat satisfied
Neutral/Don't know [DNR]
Neutral/Don't know [DNR]
Somewhat satisfied
Somewhat satisfied
Somewhat satisfied
Somewhat satisfied

Very satisfied

Somewhat dissatisfied
Somewhat satisfied
Somewhat dissatisfied
Somewhat dissatisfied
Very satisfied

Neutral/Don't know [DNR]
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A New Kind of Energy-

Contacted a City Department

Q9. Overall quality of customer service you Q87. What city department did
recieved from city employees. you last contact in the past year?
Water department Neutral/Don't know [DNR]

Water department Neutral/Don't know [DNR]

Water department Very satisfied

Water Department Very dissatisfied

Water Department Very satisfied

Water department Very dissatisfied

water department Somewhat satisfied

Water Department Very satisfied

water department Neutral/Don't know [DNR]

Water department Somewhat satisfied

Water department regarding an abatement issue Neutral/Don't know [DNR]

Water department, it took them a few days to come out Somewhat dissatisfied

Water dept Somewhat satisfied
water dept Somewhat satisfied
Water dept Neutral/Don't know [DNR]
water dept Very satisfied

water dept Very satisfied

Water dept Very satisfied

water dept Somewhat satisfied
Water dept. Somewhat dissatisfied
Water dept. Somewhat satisfied
Water dept. Very satisfied
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A New Kind of Energy-

Contacted a City Department

Q9. Overall quality of customer service you Q87. What city department did
recieved from city employees. you last contact in the past year?
Water dept. Very satisfied

Water dept. Very satisfied

Water dept. Somewhat satisfied

Water dept. Very satisfied

Water dept. and the city pound. Hours for the pounds are Somewhat dissatisfied
awful, not enough locations or animal control. Backyard

bubbles up when it rains, opportunity for raw sewage to

run into Tupelo Creek

water land clean up Somewhat satisfied

water leak or traffic sign down

water leaks Very satisfied

Water regarding the bill, no satisfaction Somewhat satisfied
Water services Somewhat satisfied
Water services Very dissatisfied

water services Neutral/Don't know [DNR]
Water Services Somewhat satisfied
Water utility dept. Somewhat dissatisfied
water, trash, Neutral/Don't know [DNR]
Water/ And trash Services Very dissatisfied

when you paid taxes Very satisfied

Yard Very satisfied

Yes | parked in a handicap parkins space and got a ticket Somewhat satisfied
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